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For over 27 years Damu Entrepreneurship Development Fund has been fulfilling  

its main mission - providing comprehensive and effective government support tools  

to ensure the sustainable development of micro, small and medium-sized businesses 

in Kazakhstan. The Damu Fund helps aspiring entrepreneurs take their first steps in 

business and transform into successful, well-established companies.

The Head of State Kassym-Jomart Tokayev has repeatedly noted that small and 

medium-sized businesses should become the driving force of the economy of 

Kazakhstan and the labor market. In this regard, the set of measures of state support  

for SMEs is aimed at creating a “new wave” of entrepreneurs ready to take 

responsibility for the country’s economic progress. The work that the Damu Fund 

carries out in all regions of the country is focused on implementing this task. During 

the period of the Damu Fund’s activity, 225 417 projects worth more than 14.1 trillion 

tenge receivedits support.

The report for 2024 presented to your attention tells about the results of the economic 

and operational activities of the Damu Fund, about ESG projects, about the results  

of the structural transformation that marked the year.

The Damu Fund is dynamically developing and changing along with the market, 

adapting its programs to business needs. At the beginning of 2024, in accordance 

with the task of the Head of State, the Ministry of National Economy, together with the 

Damu Fund, launched the Unified Complex Entrepreneurship Support Program,  

Ladies and Gentlemen!

MESSAGE FROM THE CHAIRMAN OF THE BOARD  
OF DIRECTORS OF «DAMU» ENTREPRENEURSHIP  
DEVELOPMENT FUND» JSC

ZHUMANGARIN S. M.

Deputy Prime Minister -
Minister of National Economy
of the Republic of Kazakhstan
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which combined the Business Roadmap and Economy of Simple Things programs, 

which have proven themselves well in the business community.

In 2024, the Damu Fund supported more than 29 thousand SME projects for a total 

loan amount of 1.7 trillion tenge, which exceeds the previous year’s figures by 24%. 

For this, 590 billion tenge were allocated, of which 336 billion were directed to 

subsidizing and guaranteeing instruments and 254 billion to low-interest lending. 

The Damu Fund supported food and construction materials manufacturing 

enterprises, as well as construction of new schools, hospital buildings, and 

development centers for children.

Thus, owing to the programs of the Damu Fund, new jobs are being created, the 

quality of life of specialists engaged in business and customers for whom modern 

goods and services are produced by Kazakhstan companies is improving, and the 

amount of taxes received by the state budget is increasing.

For 2025, the Damu Fund has set new ambitious goals for the further development 

of the entrepreneurial environment, and we are confident that we will be able to 

achieve them by improving existing support tools, offering programs that stimulate 

the development of the business environment at  

a high quality level.
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MESSAGE FROM THE CHAIRMAN OF THE  
MANAGEMENT BOARD OF “DAMU”  
ENTREPRENEURSHIP DEVELOPMENT FUND” JSC

“Damu” Fund is pleased to present the latest edition of Annual report on SMEs 

Development in Kazakhstan and its Regions. 

In recent years, Kazakhstan’s small and medium-sized enterprise (SME) sector has 

demonstrated growth not only in quantity but also in quality. The number of registered 

SMEs has increased annually by an average of 3-5%, and 2024 was no exception: the 

number of entrepreneurs increased by 3.5%, exceeding 2.2 million. It is important to note 

that the share of operating SMEs has remained at a high level of over 90% for two years 

in a row. SMEs are structurally diversifying, with an increasing share in economic sectors 

such as manufacturing industry, construction, transport and warehousing, as well as 

services in tourism, private healthcare, and education. Taken together, these sectors now 

account for more than 52% of SMEs, whereas ten years ago they accounted for no more 

than 37%. 

The SME sector continues to demonstrate sustainable and accelerated growth amid 

Kazakhstan’s overall economic growth. Compared to 2023, SME output growth exceeded 

11.5%, reaching 82 trillion tenge in 2024. As a result, SMEs’ contribution to GDP has 

reached nearly 40%, a record high for the country. Furthermore, the contribution of 

SMEs to employment has been growing. By the end of 2024, approximately 50% of the 

employed population, or 4.4 million people, were employed by SMEs. SMEs generated 8 

trillion tenge in tax revenues, or 36% of all taxes, for the budget. 

Among the regions, the most dynamic growth in terms of SME indicators (production, 

employment, taxes) was observed in the city of Shymkent and the Turkestan region in 

2024; the SME sector began to actively develop in the new regions of Abay, Zhetisu and 

SARSEKEYEV F.K. 

 
Chairman of the Management 
Board JSC “Damu” Entrepreneurship 
Development Fund”
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Ulytau. There is a consistently high level of business development in Kazakhstan’s two 

largest cities – Astana and Almaty, where SMEs already provide 80-90% of jobs and 

60-70% of GRP. 

The strategic objective is to achieve a contribution of SMEs to the economy 

comparable to that of developed countries within the Organization for Economic Co-

operation and Development (OECD), where the contribution of small and medium-

sized enterprises to GDP exceeds 50% and to employment exceeds 60%. This will 

ensure Kazakhstan’s sustainable development at the national and regional levels in the 

years to come. 

“Damu” Entrepreneurship Development Fund” JSC, actively promoting the 

sustainable development of SMEs in Kazakhstan, has provided support to over 

142 000 entrepreneurs. Today, these enterprises produce over 25 trillion tenge in 

goods and services annually, pay over 1.8 trillion tenge in taxes annually, and provide 

employment to over 833 000 people. 

Monitoring information on the state of the SME sector is an important part of 

“Damu” Fund’s work. To this end, the Fund annually publishes the Report on SMEs 

Development in Kazakhstan and its Regions. This publication includes an overview of 

the state of SME development in the country overall and by region, and a description 

of the results of entrepreneurship support programs. I am confident that this 

report will become a reliable source of information and a reference point for active 

entrepreneurs, experts, and government officials. 
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Share of operating SMEs in registered SMEs 

91,6% 
Number of operating SMEs 

2 072 thous. units 

Share of SMEs in total employment 

48,0% 
Number of employees in SMEs 

4 422,1 thous. people 

Share of GVA of SMEs in GPD 

39,7% 
Output of SMEs 

81 920,0 billion tenge 

Key Indicators 
Operating SMEs

Number ofemployees in SMEs

Output of SMEs

IE                        PFE                         LE SE                         LE ME

IE                        PFE                         LE SE                         LE ME

IE                        PFE                         LE SE                         LE ME
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SECTION 1. 

MONITORING OF THE STATE AND DYNAMICS OF DEVELOPMENT 
OF SMALL AND MEDIUMSIZED ENTERPRISES  
IN THE REPUBLIC OF KAZAKHSTAN
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SECTION 1.   MONITORING OF THE STATE AND DYNAMICS OF DEVELOPMENT OF SMALL  
AND MEDIUMSIZED ENTERPRISES IN THE REPUBLIC OF KAZAKHSTAN

In 2024, Kazakhstan’s economy continued to grow, with the real GDP index (RGDP) reaching 104.5%. The SME sector has been 
demonstrating outpacing growth for the fourth consecutive year, as a result of which its contribution to GDP has nearly reached 40%. 
During the reporting year, the number of SME entities increased by 85 thousand units, and the share of operating entities among  
registered ones remained above 91%. The process of reducing the share of the shadow (informal) economy continues: in the individual 
entrepreneur segment, output grew by 83% over the year (in nominal terms).

In 20241,  the number of 
o p e r a t i n g  S M E  e nt i t i e s 
increased by 3.5%, reaching 
2,072 thousand units by the 
end of the year. The share 
of operating SMEs among 
registered ones stood at 
91.6%, which is 0.3 percentage 
points lower than in 2023.

In 2024, the output of SME 
entities exceeded 81.9 trillion 
tenge. In comparable prices, 
SME output grew by 11.5% 
compared to 2023. The share 
of SMEs’ gross value added 
(GVA) in the country’s GDP is 
estimated at 39.7% for the year, 
which is 2.8 percentage points 
higher than in 2023. Specifically, 
the contribution of medium-
sized businesses to GDP for 
the year amounted to 7.0%.

According to data for all four 
quarters of 2024, corporate 
income tax (CIT) payments from 
small enterprises amounted 
to 1,686 bill ion tenge. As 
a result, their share in the 
total CIT revenue was 32.9%.

Since 2010, the sectoral structure of SMEs — in terms of the number of entities, jobs, taxes, and loans — has shown an increasing share in 
industries such as manufacturing, tourism (including hotels, restaurants, arts, and recreation), telecommunications, and IT. These 
sectors are among the priorities for the country’s economic development within the framework of diversification policy. Additionally, 
against the backdrop of measures aimed at reducing the size of the shadow economy, there has been growth in the number of 
entities, employed population, and turnover in sectors such as real estate operations, private education, and personal services.

1 Note: Compiled according to the data of the Bureau of National Statistics of the Agency for Strategic Planning and Reforms of the Republic of 
Kazakhstan  (www.stat.gov.kz), National Bank of the Republic of Kazakhstan (www.nationalbank.kz). Data for 2024 is compiled based on operational 
information and evaluation of the Damu Fund 

2 In the structure of operating 
SME entities by legal form, the 
number of SMEs registered 
as legal entities increased by 
2.9 thousand units. Their share 
in the overall SME structure 
amounted to 18%. The growth 
rate of SMEs in the form of legal 
entities in 2024 was 0.8%, which 
is lower than the 2023 figure 
(+5.7%). The number of medium-
sized enterprises increased by 
195 units over the year, reaching 
3.1 thousand units.

As of the beginning of 2025, 
the loan portfolio for small 
and medium-sized enterprises 
(SMEs) reached 9.3 trillion 
tenge, having increased by 
20% in nominal terms — a 
growth rate in line with the 
overall credit portfolio of the 
economy. As a result, the share 
of SME loans has remained at 
no less than 26% since 2021, 
with medium-sized businesses 
accounting for 6.1% of that total.

The number of people employed 
in SMEs increased by 0.6% 
over the year and totaled 
4,422 thousand as of January 
1, 2025. However, the share of 
the population employed in 
SMEs within the total employed 
population in the countr y 
decreased by 0.4 percentage 
points in 2024,  reaching 
48.0% as of January 1, 2025. 
The share of the population 
employed in medium-sized 
businesses amounted to 4.4%.
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Dynamics-of-loans issued by STBs (for the period)

Share of CIT of small enterprises in total CIT receipts

Sectoral structure of SMEs macro-indicators

STBs loan portfolio (end of year)
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SECTION 2.    COMPARISON OF SME DEVELOPMENT INDICATORS IN THE REGIONS OF KAZAKHSTAN

At the end of 2024, the economic development of the regions of Kazakhstan in terms  
of the main indicators of the SME sector was as follows:

As of the end of 2024, the leaders 
in the number of operating 
SME entities are the cities of 
Almaty and Astana, as well as 
the Turkestan region. Together, 
these regions account for 39.8% 
of all SME entities in the country. 
The lowest number of operating 
SMEs is observed in the Ulytau 
and Abai regions, as well as in the 
North Kazakhstan region — the 
three least populated regions of 
Kazakhstan.

In terms of the share of 
operating SME entities among 
the total number of registered 
SMEs, the leading regions 
are Turkistan, Kyzylorda, and 
Almaty regions. Overall, 15 
regions have an SME activity 
rate above the national average 
(91.6% or higher).

The highest concentration 
of registered enterprises 
with foreign participation or 
foreign ownership is in the 
city of Almaty, where such 
enterprises make up 20.4% 
of all small and medium-sized 
enterprises (registered as 
legal entities). Other leading 
regions by this indicator 
include Zhambyl region 
(14.3%), the city of Astana 
(13.2%), and Mangystau 
region (12.8%) — all of which 
have a share of foreign 
enterprises exceeding the 
national average of 12.2%.

As of January 1, 2025, the total number of people employed in SMEs reached 
4,422.1 thousand, showing a 0.6% increase over the year. The regional distribution 
of the SME-employed population is uneven and generally proportional to the 
number of SME entities. The highest number of SME employees is observed 
in Almaty city (972.1 thousand people), Astana city (528.2 thousand), Turkistan 
region (295.2 thousand), Almaty region (263.6 thousand), and Karaganda region 
(244.6 thousand).

The total corporate income tax (CIT) paid by small enterprises over the four 
quarters of 2024 amounted to 1,686.2 billion tenge. The leading regions in 
terms of CIT payments are Atyrau region, the city of Astana, the city of Almaty, 
and West Kazakhstan region. Small enterprises in these regions accounted 
for more than 85% of all CIT revenues from small enterprises in the country.

As of January 1, 2025, the 
total loan portfolio of second-
tier banks (BTV) for small and 
medium-sized enterprises 
amounted to 9,343.3 billion 
tenge. The dominant position 
in the regional structure of 
SME lending is held by the 
city of Almaty, with 4,574.1 
billion tenge, accounting for 
49.0% of all small business 
loans in the country. The city 
of Astana ranks second with a 
loan portfolio of 1,460.8 billion 
tenge. Together, these two 
cities account for over 64% of 
all loans in the SME segment.

1

5 The total output of Kazakhstan’s SME sector in 2024 amounted to 81,920 
billion tenge. In regional terms, the largest contributions to SME output came 
from the cities of Almaty (24,879 billion tenge) and Astana (15,835 billion 
tenge), as well as the Atyrau region (5,389 billion tenge). Combined, these 
three regions accounted for 56.3% of the total SME output in the country.

6



15

At the end of 2024, the economic development of the regions of Kazakhstan in terms  
of the main indicators of the SME sector was as follows:

Number of registered SMEs and PBEs as of 01.01.2025, thous.
Kazakhstan: 2 262,4 thousand registered SMEs

Number of operating SMEs as of 01.01.2025, thousand units
Kazakhstan: 2 071,7 thousand operating SMEs
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SMEs output in 2024 by regions, billion tenge
Kazakhstan: 81 920,0 billion tenge

GVA share of SMEs in GRP,%

Portfolio of STBs on loans to SMEs in the regional breakdown as of 01.01.2025

GRP and GVA of SMEs for 2024 by region, billion tenge
Kazakhstan: GDP 134 251,9 bln tenge, GVA of SME 53 348,4 bln tenge

CIT of small enterprises for 2024 by region, billion tenge
Kazakhstan: 1 686,2 bln tenge

Kazakhstan: 9 343,3 bln tenge
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SECTION 3. 

ANALYSIS OF THE DEVELOPMENT OF SMES  
IN THE REGIONS OF THE REPUBLIC  
OF KAZAKHSTAN



Socio-economic portrait of the city

ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

18

	» The number of registered SME entities increased by 9.7%, while the number  
of operating SME entities grew by 9.2%. However, the share of active SMEs  
among the total registered decreased from 89.2% to 88.7%.

	» In the sectoral structure, the majority of SME entities operate in trade (34%), 
services (31%), construction (10%), and transport and communications (10%).

	» The number of people employed in SMEs decreased by 1.6%. The share of SME 
employment in the total employed population declined from 81.5% to 77.1%.

	» The output of SME entities (in comparable prices) increased by 16.2%.  
The share of SMEs’ gross value added (GVA) in the gross regional product (GRP) 
rose from 60.5% to 68.2%.

	» Corporate income tax (CIT) payments by small enterprises decreased by 8.4%. 
Their share in the total CIT payments of all enterprises dropped from 51.6% to 
22.4%.

	» The loan portfolio for small and medium-sized enterprises (SMEs) grew by 16.6%. 
However, its share in the total loan portfolio of the economy decreased  
from 22.5% to 22.2%.

0,8 thousand km², 
0,03 % of the territory  
of the Republic of Kazakhstan

Founded 

In 1832 Since 10.12.1997
- the capital of the Republic of Kazakhstan

1 528,7 thousand people  
7,5% of the population  
of the Republic of Kazakhstan

716,5 thousand people

685,1 thousand people

108,0

10 467 thousand tenge

Small and medium enterprises in Astana city

Main changes in the SME sector of Astana city for 2024:

15 484,5 billion tenge  
11,5% of Kazakhstan’s GDP
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Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare

19

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

г.Астана

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
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Сельское хоз-во
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Проф.,тех.
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Сельское хоз-во
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Республика Казахстан

Промышленность
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Сельское хоз-во

г.Астана
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Share of operating SMEs in Astana in the total number  
of registered SMEs

Share of employment in SMEs in Astana in the total number
of employees

The loudspeaker paid to CIT of small enterprises Astana

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Astana city

Loan portfolio of STB on loans to the economy and small
and medium entrepreneurship in Astana city

Republic of Kazakhstan Astana city



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

20

171

1 152

769

95 816

39 037

27 806

16 896

12 798

266

1 429

725

91 264

33 108

33 089

15 295

27 789



ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Socio-economic portrait of the city

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

21

	» The number of registered SMEs increased by 9.2%, and the number of operating 
SMEs grew by 8.1%. However, their share decreased from 89.1% to 88.2%.

	» In the sectoral structure, trade (39%), services (31%), and transport and 
communications (10%) dominate.

	» The number of people employed in SMEs increased by 0.3%. However,  
the share of SME employment in the total workforce decreased from 92.7% to 
89.8%.

	» The output of SME products (at comparable prices) increased by 13.9%.  
The share of SMEs’ gross value added (GVA) in the gross regional product (GRP) 
rose from 58.1% to 60.3%.

	» Corporate income tax (CIT) expenses of small enterprises decreased by 13.7%.  
Their share in total CIT expenses of all enterprises dropped from 46.6% to 42.4%.

	» The loan portfolio for small and medium-sized enterprises (SMEs) increased  
by 18.1%. Its share in the total loan portfolio of the economy rose from 32.5% to 
32.6%.

0,7 thousand km², 
0,03 % of the territory  
of the Republic of Kazakhstan

Founded 

in 1854, from 1929 to 1997
- Capital of the Republic of Kazakhstan

2 292,1 thousand people 
11,3% of the population  
of the Republic of Kazakhstan

1 135,1 thousand people

1 083,0 thousand people

Small and medium-sized enterprises in Almaty city

The main changes in the SME sector of the city of Almaty for 2024: 

29 240,9 billion tenge
21,8% of Kazakhstan’s GDP

12 936 thousand tenge 
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Share of operating SMEs in Almaty in the total number  
of registered SMEs

Share of employment in SMEs in Almaty in  
the total number of employees

Dynamics of CIT paid by Almaty small enterprises

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Almaty city

Loan portfolio of STB on loans to economy and small  
and medium entrepreneurship in Almaty city

Republic of Kazakhstan Almaty



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge
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39 138
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57 350

436
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34 233

47 045

18 266

71 318



Socio-economic portrait of the city

ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

24

	» The number of registered SMEs increased by 6.4%, and the number of operating 
SMEs grew by 6.7%. Their share rose from 92.5% to 92.7%.

	» In the sectoral structure, trade (43%), services (27%), and industry (8%) dominate.

	» The number of people employed in SMEs increased by 4.0%. The share of SME 
employment in the total workforce rose from 54.3% to 54.8%.

	» The output of SME products (at comparable prices) increased by 22.1%.  
The share of SMEs’ gross value added (GVA) in the gross regional product (GRP) 
grew from 41.2% to 52.6%.

	» Corporate income tax (CIT) expenses of small enterprises decreased by 84.0%. 
Their share in total CIT expenses of all enterprises dropped from 83.0% to 53.8%.

	» The loan portfolio for small and medium-sized enterprises (SMEs) increased by 
26.2%. However, its share in the total loan portfolio of the economy decreased 
from 22.7% to 21.8%.

 

1,2 thousand km², 
0,04 % of the territory  
of the Republic of Kazakhstan

Founded

in XII century

1 256,2 thousand people 
6,2% of the population  
of the Republic of Kazakhstan

469,0 thousand people

446,4 thousand people

Small and medium-sized enterprises in Shymkent city

The main indicators of the SME sector of the city of Shymkent for 2024: 

4 407,5 billion tenge  
3,3% of Kazakhstan’s GDP

107,7

3 557 thousand tenge
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Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

г.Шымкент

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

г.Шымкент

Республика Казахстан

Share of operating SMEs in Shymkent  
in the total number of registered SMEs

Share of employment in SMEs in Shymkent in the total number 
 of employees

Dynamics of CIT paid by small enterprises of Shymkent city

Structure of registered SMEs by type of economic activity

Dynamics of SMME output and GRP of Shymkent city

Loan portfolio of STB on loans to the economy and small  
and medium entrepreneurship in Shymkent

Republic of Kazakhstan Shymkent



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

26

439

710

415

73 481

14 805

18 686

6 277

13 087

167

944

509

58 433

16 364

22 838

8 678

15 882



ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Socio-economic portrait of the region

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

27

	» The number of registered SMEs increased by 1.0%, and the number of operating 
SMEs grew by 1.7%. Their share rose from 92.0% to 92.6%.

	» The sectoral structure is dominated by enterprises in agriculture (18%), trade (37%), 
and services (24%).

	» The number of people employed in SMEs decreased by 0.04%.  
However, the share of SME employment in the total workforce increased  
from 35.9% to 36.4%.

	» The output of SME products (at comparable prices) increased by 8.6%.  
However, the share of SMEs’ gross value added (GVA) in the gross regional product 
(GRP) decreased from 18.3% to 17.5%.

	» Corporate income tax (CIT) expenses of small enterprises decreased by 18.6%.  
Their share in the total CIT expenses of all enterprises dropped from 10.3% to 2.5%.

	» The loan portfolio for small and medium-sized enterprises (SMEs) grew by 39.6%.  
Its share in the total loan portfolio of the economy increased from 20.0% to 21.0%.

185,5 thousand km², 
6,8% of the territory  
of the Republic of Kazakhstan

Founded 

8.06.2022

602,66 thousand people 
3,0% of the population  
of the Republic of Kazakhstan

307,0 thousand people

292,3 thousand people

104,3

5 270 thousand tenge

Small and medium-sized enterprises in Abay region

Main indicators of the SME sector of the Abay region for 2024:

3 190 billion tenge
2,4% of Kazakhstan’s GDP

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

tan

Turkestan



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare

28

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Абай

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Абай

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Абай

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Абай

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Абай

Республика Казахстан

Share of operating entities in the Abay region  
in the total number of registered SMEs

Share of employment in SMEs in Abay region in total employment

Dynamics of CIT paid by small enterprises of Abay region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Abay region

Loan portfolio of second-tier banks (STBs) for the economy  
and SMEs in the Abai region

Republic of Kazakhstan Abay



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

29

68

434

237

23 801

8 502

8 017

3 864

3 692

101

467

246

17 810

8 297

8 937

4 056

6 717



Socio-economic portrait of the region

ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

30

146,2 thousand km², 
5,4  % of the territory of the Republic  
of Kazakhstan

Founded  

14.10.1939

787,3 thousand people 
3,9 % of the population  
of the Republic of Kazakhstan

401,8 thousand people

4 094,0 billion tenge 
3,0% of Kazakhstan’s GDP

5 198 thousand tenge

421,3 thousand people

110

	» The number of registered SMEs increased by 2.7%, and the number of operating 
SMEs grew by 2.2%. Their share decreased from 92.7% to 92.2%.

	» In the sectoral structure, trade (36%), agriculture (14%), and services (25%) 
dominate.

	» The number of people employed in SMEs increased by 2.3%. The share of SME 
employment in the total workforce rose from 35.7% to 37.0%.

	» The output of SME products (at comparable prices) increased by 12.2%. The share 
of SMEs’ gross value added (GVA) in the gross regional product (GRP) rose from 
26.8% to 27.7%.

	» Corporate income tax (CIT) expenses of small enterprises decreased by 55.8%. 
Their share in total CIT expenses of all enterprises fell from 18.2% to 7.7%.

	» The loan portfolio for small and medium-sized enterprises (SMEs) grew by 14.6%. 
However, its share in the total loan portfolio of the economy decreased from 24.6% 
to 24.0%.

Small and medium-sized enterprises in Akmola region

Main indicators of the SME sector of the Akmola region for 2024:

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

tan



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Акмолинская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Акмолинская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Акмолинская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Акмолинская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Акмолинская

Республика Казахстан

Share of operating SMEs in Akmola region in the total number  
of registered SMEs

Share of employment in SMEs in Akmola region  
in the total number of employees

Dynamics of CIT paid by small enterprises of Akmola region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Akmola region

Loan portfolio of the STB on loans to the economy and small and
medium entrepreneurship in Akmola region

Republic of Kazakhstan Akmola



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

32

80

368

227

39 559 

13 692 

8 675 

6 956 

5 435 

71

680

258

34 237 

8 863 

9 961 

4 704 

5 061 



ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Socio-economic portrait of the region

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

33

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

	» The number of registered SMEs increased by 0.3%, and the number of operating 
SMEs grew by 2.3%. Their share rose from 91.0% to 92.8%.

	» In the sectoral structure, trade (36%), services (27%), and agriculture (10%) 
dominate.

	» The number of people employed in SMEs increased by 0.8%. However, the share 
of SME employment in the total workforce decreased from 40.2% to 38.5%.

	» The output of SME products (at comparable prices) decreased by 15.8%. The 
share of SMEs’ gross value added (GVA) in the gross regional product (GRP) 
declined from 34.5% to 28.6%.

	» Corporate income tax (CIT) expenses of small enterprises increased by 8.4%. Their 
share in total CIT expenses of all enterprises rose from 15.2% to 21.2%.

	» The loan portfolio for small and medium-sized enterprises (SMEs) increased by 
21.0%. Its share in the total loan portfolio of the economy grew from 23.2% to 
23.3%.

300,6 thousand km², 
11,0 % of the territory of the Republic  
of Kazakhstan

Founded  

10.03.1932

949,5 thousand people 
4,7% of the population  
of the Republic of Kazakhstan

457,9 thousand people

4 976,4 billion tenge 
3,7% of Kazakhstan’s GDP

5 269 thousand tenge

Small and medium-sized enterprises in Aktobe region

Main indicators of the SME sector of the Aktobe region for 2024:

480,4 thousand people

106,3

Shymkent city

Almaty city

Turkestan

tan



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Доля действующих субъектов МСП Актюбинской 
области в общем количестве зарегистрированных 

субъектов МСП 

Структура зарегистрированных субъектов 
МСП по видам экономической деятельности

Доля занятых в МСП Актюбинской области 
в общей численности занятых 

Динамика выпуска продукции 
МСП и ВРП Актюбинской области 

Динамика, выплаченного КПН 
малых предприятий Актюбинской области 

Ссудный портфель БВУ по кредитам 
экономике и МСП Атырауской области

Республика Казахстан

Актюбинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Актюбинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Доля действующих субъектов МСП Актюбинской 
области в общем количестве зарегистрированных 

субъектов МСП 

Структура зарегистрированных субъектов 
МСП по видам экономической деятельности

Доля занятых в МСП Актюбинской области 
в общей численности занятых 

Динамика выпуска продукции 
МСП и ВРП Актюбинской области 

Динамика, выплаченного КПН 
малых предприятий Актюбинской области 

Ссудный портфель БВУ по кредитам 
экономике и МСП Атырауской области

Республика Казахстан

Актюбинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Актюбинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Доля действующих субъектов МСП Актюбинской 
области в общем количестве зарегистрированных 

субъектов МСП 

Структура зарегистрированных субъектов 
МСП по видам экономической деятельности

Доля занятых в МСП Актюбинской области 
в общей численности занятых 

Динамика выпуска продукции 
МСП и ВРП Актюбинской области 

Динамика, выплаченного КПН 
малых предприятий Актюбинской области 

Ссудный портфель БВУ по кредитам 
экономике и МСП Атырауской области

Республика Казахстан

Актюбинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Актюбинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Доля действующих субъектов МСП Актюбинской 
области в общем количестве зарегистрированных 

субъектов МСП 

Структура зарегистрированных субъектов 
МСП по видам экономической деятельности

Доля занятых в МСП Актюбинской области 
в общей численности занятых 

Динамика выпуска продукции 
МСП и ВРП Актюбинской области 

Динамика, выплаченного КПН 
малых предприятий Актюбинской области 

Ссудный портфель БВУ по кредитам 
экономике и МСП Атырауской области

Республика Казахстан

Актюбинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Актюбинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Доля действующих субъектов МСП Актюбинской 
области в общем количестве зарегистрированных 

субъектов МСП 

Структура зарегистрированных субъектов 
МСП по видам экономической деятельности

Доля занятых в МСП Актюбинской области 
в общей численности занятых 

Динамика выпуска продукции 
МСП и ВРП Актюбинской области 

Динамика, выплаченного КПН 
малых предприятий Актюбинской области 

Ссудный портфель БВУ по кредитам 
экономике и МСП Атырауской области

Республика Казахстан

Актюбинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Актюбинская

Share of operating entities in Aktobe region in the total  
number of registered SMEs

Share of employment in SMEs of Aktobe region  
in the total number of employed persons

Dynamics of small enterprises of Aktobe region paid to CIT

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Aktobe region

Loan portfolio of the STB on loans to the economy  
and small and medium entrepreneurship of Aktobe region

2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Republic of Kazakhstan Aktobe



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

35

124

952

670

54 709

21 709

12 195

11 731

7 928

157

1 365

611

56 053

16 106

14 425

8 765

5 623



Socio-economic portrait of the region

ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

36

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

tan

	» The number of registered SMEs increased by 6.5%. The number of operating  
SMEs grew by 6.1%. Their share decreased from 94.9% to 94.5%.

	» In the sectoral structure, trade (35%), agriculture (20%), and services (23%) 
dominate.

	» The number of people employed in SMEs increased by 6.2%.  
The share of SME employment in the total workforce rose from 35.2% to 36.5%.

	» The output of SME products (at comparable prices) increased by 2.4%.  
The share of SMEs’ gross value added (GVA) in the gross regional product (GRP) 
grew from 45.3% to 48.1%.

	» Corporate income tax (CIT) expenses of small enterprises decreased by 60.8%. 
Their share in total CIT expenses of all enterprises fell from 61.2% to 38.8%.

	» The loan portfolio for small and medium-sized enterprises (SMEs) increased 
significantly by 54.6%. Its share in the total loan portfolio of the economy  
rose from 22.6% to 26.3%.

Small and medium-sized enterprises in Almaty region

Main indicators of the SME sector of the Almaty region for 2024:

Shymkent city

Almaty cityTurkestan

105,3 thousand km², 
3,9 % of the territory 
of the Republic of Kazakhstan

Founded 

10.03.1932

1 560,1 thousand people 
7,7% of the population  
of the Republic of Kazakhstan

757,2 thousand people

722,3 thousand people

109,6

3 827 thousand tenge

5 914,8 billion tenge  
4,4% of Kazakhstan’s GDP



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Доля действующих субъектов МСП Алматинской 
области в общем количестве 

зарегистрированных субъектов МСП 

Структура зарегистрированных субъектов 
МСП по видам экономической деятельности 

Доля занятых в МСП Алматинской 
области в общей численности занятых 

Динамика выпуска продукции 
МСП и ВРП Алматинской области 

Динамика, выплаченного КПН 
малых предприятий Алматинской области

Ссудный портфель БВУ по кредитам 
экономике и МСП Алматинской области

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Алматинская

Республика Казахстан

Алматинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Доля действующих субъектов МСП Алматинской 
области в общем количестве 

зарегистрированных субъектов МСП 

Структура зарегистрированных субъектов 
МСП по видам экономической деятельности 

Доля занятых в МСП Алматинской 
области в общей численности занятых 

Динамика выпуска продукции 
МСП и ВРП Алматинской области 

Динамика, выплаченного КПН 
малых предприятий Алматинской области

Ссудный портфель БВУ по кредитам 
экономике и МСП Алматинской области

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Алматинская

Республика Казахстан

Алматинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Доля действующих субъектов МСП Алматинской 
области в общем количестве 

зарегистрированных субъектов МСП 

Структура зарегистрированных субъектов 
МСП по видам экономической деятельности 

Доля занятых в МСП Алматинской 
области в общей численности занятых 

Динамика выпуска продукции 
МСП и ВРП Алматинской области 

Динамика, выплаченного КПН 
малых предприятий Алматинской области

Ссудный портфель БВУ по кредитам 
экономике и МСП Алматинской области

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Алматинская

Республика Казахстан

Алматинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Доля действующих субъектов МСП Алматинской 
области в общем количестве 

зарегистрированных субъектов МСП 

Структура зарегистрированных субъектов 
МСП по видам экономической деятельности 

Доля занятых в МСП Алматинской 
области в общей численности занятых 

Динамика выпуска продукции 
МСП и ВРП Алматинской области 

Динамика, выплаченного КПН 
малых предприятий Алматинской области

Ссудный портфель БВУ по кредитам 
экономике и МСП Алматинской области

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Алматинская

Республика Казахстан

Алматинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Доля действующих субъектов МСП Алматинской 
области в общем количестве 

зарегистрированных субъектов МСП 

Структура зарегистрированных субъектов 
МСП по видам экономической деятельности 

Доля занятых в МСП Алматинской 
области в общей численности занятых 

Динамика выпуска продукции 
МСП и ВРП Алматинской области 

Динамика, выплаченного КПН 
малых предприятий Алматинской области

Ссудный портфель БВУ по кредитам 
экономике и МСП Алматинской области

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Алматинская

Республика Казахстан

Алматинская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Share of operating entities in Almaty region in the total  
number of registered SMEs

Share of employment in SMEs in Almaty region  
in the total number of employees

Dynamics of small enterprises of Almaty region paid to CIT

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Almaty region

Loan portfolio of the STB on loans to the economy  
and small and medium entrepreneurship of Almaty region

Republic of Kazakhstan Almaty city



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

38

114

515

277

101 087

20 651

24 689

9 362

11 048

84

892

346

108 940

25 020

28 044

11 836

16 679



ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Socio-economic portrait of the region

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 
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	» The number of registered SMEs decreased by 3.6%, and the number of operating  
SMEs declined by 2.9%. However, their share increased from 91.8% to 92.5%.

	» In the sectoral structure, trade (35%), services (35%), and transport  
and communications (7%) dominate.

	» The number of people employed in SMEs increased by 0.4%.  
However, the share of SME employment in the total workforce decreased  
from 46.2% to 44.7%.

	» The output of SME products (at comparable prices) increased by 2.9%.  
The share of SMEs’ gross value added (GVA) in the gross regional product (GRP)  
rose from 21.8% to 23.3%.

	» Corporate income tax (CIT) expenses of small enterprises increased by 51.7%.  
Their share in the total CIT expenses of all enterprises rose from 22.8% to 43.0%.

	» The loan portfolio for small and medium-sized enterprises (SMEs) increased by 29.3%.  
Its share in the total loan portfolio of the economy rose from 20.2% to 22.0%.

118,6 thousand km², 
4,4 % % of the territory  
of the Republic of Kazakhstan

Founded 

15.01.1938

710,8 thousand people 
3,5% of the population  
of the Republic of Kazakhstan

365,5 thousand people

347,8 thousand people

93,6

21 227 thousand tenge

Small and medium-sized enterprises in Atyrau region

Main changes in the SME sector of Atyrau region for 2024: 

15 016,6 billion tenge 
11,2% of Kazakhstan’s GDP

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Атырауская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Атырауская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Атырауская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Атырауская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Атырауская

Share of operating entities in Atyrau region  
in the total number of registered SMEs

Share of employment in SMEs of Atyrau region  
in the total number of employees

Dynamics of CIT paid by small enterprises of Atyrau region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Atyrau region

Loan portfolio of the STB on loans to the economy and 
small and medium entrepreneurship of Atyrau region

Republic of Kazakhstan Atyrau



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

41

7

576

459

40 417

15 414

10 938

7 420

1 105

8

915

392

46 611

13 150

12 032

6 117

1 453



Socio-economic portrait of the region

ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 
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	» The number of registered SMEs (small and medium-sized enterprises) decreased 
by 0.4%, while the number of operating SMEs increased by 0.7%. Their share rose 
from 92.0% to 93.0%;

	» In the sectoral structure, trade (38%), agriculture (16%), and services (22%) 
dominate;

	» The number of people employed in SMEs increased by 5.7%. The share of SME 
employment in total employment rose from 38.0% to 39.7%;

	» Output of SME products (in comparable prices) increased by 9.3%. The share of 
SMEs in gross value added (GVA) rose from 30.5% to 34.1%;

	» Corporate income tax (CIT) expenses of small enterprises increased by 17.4%. Their 
share in total CIT expenses of all enterprises increased from 94.9% to 95.5%;

	» The loan portfolio of small and medium-sized enterprises increased by 6.1%, while 
its share in the total loan portfolio of the economy decreased from 28.5% to 25.8%. 

Small and medium-sized enterprises in West-Kazakhstan region

Main changes in the SME sector of the West-Kazakhstan region in 2024: 

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan

151,3 3 thousand km², 
5,6% of the territory of the Republic of 
Kazakhstan

Founded

10.03.1932

696,0 thousand people
3,4% of the population  
of the Republic of Kazakhstan

336,8 thousand people

354,0 thousand people

103,4

6 835 thousand tenge

4 748,0 billion tenge  
3,5% of Kazakhstan’s GDP



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Западно-Казахстанская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Западно-Казахстанская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Западно-Казахстанская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Западно-Казахстанская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Западно-Казахстанская

Республика Казахстан

Share of operating entities of West-Kazakhstan Region in the total 
number of registered SMEs

Share of employed in SMEs of the West-Kazakhstan region  
in the total number of employees

Dynamics of CIT paid by small enterprises  
of West-Kazakhstan region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of West-Kazakhstan Region

Loan portfolio of STB on loans to economy and small  
and medium entrepreneurship of West-Kazakhstan region

Republic of Kazakhstan West-Kazakhstan



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

44

42

435

331

28 047

16 295

7 701

8 061

6 305

55

799

329

37 516

12 642

8 339

6 329

8 333



ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Socio-economic portrait of the region

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 
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	» The number of registered SMEs (small and medium-sized enterprises) decreased  
by 1.0%, and the number of operating SMEs declined by 2.7%. Their share dropped 
from 90.0% to 88.5%;

	» The sectoral structure is dominated by trade (35%), agriculture (29%),  
and services (18%);

	» The number of people employed in SMEs decreased by 1.1%. The share of SME 
employment in total employment fell from 30.9% to 30.5%;

	» Output of SME products (in comparable prices) grew by 9.5%.  
The share of SMEs in gross value added (GVA) remained at 25.9%;

	» Corporate income tax (CIT) expenses of small enterprises decreased by 64.9%.  
Their share in total CIT expenses of all enterprises fell from 62.0% to 32.1%;

	» The loan portfolio of small and medium enterprises increased by 32.5%.  
Its share in the total loan portfolio of the economy rose from 21.1% to 22.3%.

144,3 thousand km², 
5,3% of the territory  
of the Republic of Kazakhstan

Founded

in 14.10.1939

1 222,4 thousand people 
6,0%of the population  
of the Republic of Kazakhstan

572,1 thousand people

544,8 thousand people

104,5

Small and medium-sized enterprises in Zhambyl region

The main changes in the SME sector of the East Kazakhstan region for 2024: 

3 236,8 billion tenge   
2,4% of Kazakhstan’s GDP

2 648 thousand tenge

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Жамбылская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Жамбылская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Жамбылская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Жамбылская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Жамбылская

Республика Казахстан

Share of operating entities in Zhambyl Region  
in the total number of registered SMEs

Share of employment in SMEs in Zhambyl Region  
in the total number of employees

Dynamics of CIT paid by small enterprises of Zhambyl region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Zhambyl Region

Loan portfolio of the STB on loans to economy  
and small and medium entrepreneurship of Zhambyl region

Republic of Kazakhstan Zhambyl



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

47

268

712

547

29 409

15 249

11 321

8 298

6 811

200

1 100

591

33 973

13 429

13 133

7 419

7 307



Socio-economic portrait of the region

ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

48

	» The number of registered SMEs (small and medium-sized enterprises) increased 
by 1.2%, and the number of operating SMEs grew by 2.6%. Their share rose from 
92.7% to 93.9%;

	» In the sectoral structure, agriculture (32%), trade (31%), and services (20%) 
dominate;

	» The number of people employed in SMEs increased by 1.6%. The share of SME 
employment in total employment rose from 34.5% to 36.5%;

	» Output of SME products (in comparable prices) increased by 15.8%. The share of 
SMEs in gross value added (GVA) grew from 34.0% to 35.5%;

	» Corporate income tax (CIT) expenses of small enterprises decreased by 37.7%. 
Their share in total CIT expenses of all enterprises increased from 51.9% to 55.6%;

	» The loan portfolio of small and medium-sized enterprises increased by 61.2%, and 
its share in the total loan portfolio of the economy rose from 19.6% to 21.0%.

118,5 thousand km²,  
4,3% of the territory  
of the Republic of Kazakhstan

Founded

8.06.2022

694,3 thousand people  
3,4% of the population  
of the Republic of Kazakhstan

311,6 thousand people

296,7 thousand people

Small and medium-sized enterprises in Zhetysu region

The main indicators of the SME sector of the Zhetysu region for 2024: 

2 114,9 billion tenge  
1,6% of Kazakhstan’s GDP

108,9

3 038 thousand tenge

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Жетісу

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Жетісу

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Жетісу

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Жетісу

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Жетісу

Республика Казахстан

Share of operating entities of the Jetisu region in the total
number of registered SMEs

Share of employment in SMEs of the Jetisu region  
in the total number of employed persons

Dynamics of CIT paid by small enterprises of Zhetysu region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of the Zhetysu region

Loan portfolio of second-tier banks (STBs) for the economy  
and SMEs in the Zhetysu region

Republic of Kazakhstan Jetisu



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

50

112

273

241

19 270

9 449

6 003

4 280

3 233

101

489

269

17 221

11 870

7 249

5 537

4 192



ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Socio-economic portrait of the region

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

51

	» The number of registered SMEs (small and medium-sized enterprises) increased  
by 1.2%, and the number of operating SMEs increased by 2.4%. Their share rose 
 from 90.5% to 91.6%;

	» In the sectoral structure, trade (40%), services (25%), and agriculture (9%) dominate;

	» The number of people employed in SMEs decreased by 4.0%. The share of SME 
employment in total employment declined from 47.6% to 45.1%;

	» Output of SME products (in comparable prices) increased by 10.3%.  
The share of SMEs in gross value added (GVA) grew from 21.0% to 21.4%;

	» Corporate income tax (CIT) expenses of small enterprises decreased by 60.5%.  
Their share in total CIT expenses of all enterprises also decreased from 33.0%  
to 16.6%;

	» The loan portfolio of small and medium-sized enterprises increased by 15.5%,  
while its share in the total loan portfolio of the economy decreased  
from 18.9% to 17.1%.

239,1 thousand km², 
8,8% of the territory  
of the Republic of Kazakhstan

Founded

10.03.1932

1 134,0 thousand people
5,6% of the population  
of the Republic of Kazakhstan

565,6 thousand people

542,7 thousand people

111,3

8 141 thousand tenge

Small and medium-sized enterprises in Karaganda region

Main changes in the SME sector of the Karaganda region in 2024: 

9 237,2 billion tenge
6,9% of Kazakhstan’s GDP

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Карагандинская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Карагандинская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Карагандинская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Карагандинская

Республика Казахстан

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Карагандинская

Республика Казахстан

Share of operating entities in Karaganda region  
in the total number of registered SMEs

Share of employment in SMEs in Karaganda region in the total 
number of employees

Dynamics of CIT paid by small enterprises of Karaganda region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Karaganda Region

Loan portfolio of the STB on loans to the economy  
and small and medium entrepreneurship of Karaganda region

Republic of Kazakhstan Karaganda



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

53

142

541

397

43 691

13 902

15 330

6 428

17 579

158

868

396

42 911

14 903

16 783

7 085

22 419



Socio-economic portrait of the region

ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

54

	» The number of registered SMEs increased by 2.8%, and the number of operating 
SMEs grew by 2.5%. Their share decreased from 94.5% to 94.3%;

	» In the sectoral structure, trade (34%), services (26%), and agriculture (11%) 
dominate;

	» The number of people employed in SMEs decreased by 1.5%. The share of those 
employed in SMEs out of the total employed increased from 36.9% to 37.2%;

	» The output of SME products (at comparable prices) increased by 0.9%. The share 
of SME value added in the GRP rose from 28.8% to 29.8%;

	» Expenses under the corporate income tax (CIT) of small enterprises decreased by 
94.0%. Their share in total CIT expenses of all enterprises decreased from 73.3% to 
14.7%;

	» The loan portfolio for small and medium-sized enterprises grew by 12.8%. Its share 
in the total loan portfolio of the economy decreased from 26.1% to 24.9%.

Small and medium-sized enterprises in Kostanay region  

The main changes in the SME sector of Kostanay region for 2023: 

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan

196,0 thousand km², 
7,2% of the territory  
of the Republic of Kazakhstan

Founded

29. 07. 1936

825,6 thousand people 
4,1% of the population  
of the Republic of Kazakhstan

460,9 thousand people

439,3 thousand people

106,7

5 953 thousand tenge

4 927,6 billion tenge  
3,7% of Kazakhstan’s GDP



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare

55

Share of operating entities of Kostanay region  
in the total number of registered SMEs

Share of employed in SMEs of Kostanay region  
in the total number of employed persons

Dynamics of CIT paid by small enterprises of Kostanay region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Kostanay region

Loan portfolio of the STB on loans to the economy and small and 
medium entrepreneurship of Kostanay region

Republic of Kazakhstan Kostanay

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Костанайская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Костанайская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Костанайская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Костанайская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Костанайская



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

56

102

479

284

45 666

15 588

9 475

8 411

21 443

107

788

358

41 211

13 699

10 275

6 666

25 833



ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Socio-economic portrait of the region

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

57

	» The number of registered SMEs decreased by 4.0%, and the number of operating 
SMEs declined by 2.9%. Their share increased from 94.4% to 95.5%;

	» In the sectoral structure, trade (38%), agriculture (15%), and services (23%) 
dominate;

	» The number of people employed in SMEs decreased by 1.2%. The share of those 
employed in SMEs out of the total employed decreased from 37.0% to 36.3%;

	» The output of SME products (at comparable prices) increased by 19.2%.  
The share of SME value added in the GRP rose from 20.0% to 21.2%;

	» Expenses under the corporate income tax (CIT) of small enterprises increased by 
25.3%. Their share in total CIT expenses of all enterprises increased from 47.2%  
to 51.3%;

	» The loan portfolio for small and medium-sized enterprises grew by 40.1%. 
 Its share in the total loan portfolio of the economy increased from 20.3% to 22.1%.

Small and medium-sized enterprises in Kyzylorda region

Main changes in the SME sector of Kyzylorda region in 2024: 

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan

226,0 thousand km², 
8,3% of the territory  
of the Republic of Kazakhstan

Founded

15. 01. 1938

846,1  thousand people 
4,2% of the territory of the  
Republic of Kazakhstan

351,4 thousand people

334,5 thousand people

3 536 thousand tenge

2 984,7 billion tenge 
2,2% of Kazakhstan’s GDP

106,2



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Кызылординская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Кызылординская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Кызылординская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Кызылординская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Кызылординская

Share of operating entities in Kyzylorda region  
in the total number of registered SMEs

Share of employment in SMEs of Kyzylorda region  
in the total number of employed persons

Dynamics of CIT paid by small enterprises of Kyzylorda region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Kyzylorda Region

Loan portfolio of the STB on loans to the economy and small and 
medium entrepreneurship of Kyzylorda region

Republic of Kazakhstan Kyzylorda



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

59

167

837

591

31 030

15 540

6 451

8 031

1 597

121

1 247

648

38 529

18 116

8 061

8 841

1 567



Socio-economic portrait of the region

ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 

60

	» The number of registered SMEs decreased by 2.0%, and the number of operating 
SMEs declined by 4.0%. Their share dropped from 93.8% to 91.9%;

	» In the sectoral structure, trade (35%), services (34%), industry (7%), and transport 
and communications (7%) dominate;

	» The number of people employed in SMEs decreased by 1.0%. The share of those 
employed in SMEs out of the total employed fell from 45.3% to 43.5%;

	» The output of SME products (at comparable prices) increased by 7.0%.  
The share of SME value added in the GRP rose from 26.9% to 29.5%;

	» Expenses under the corporate income tax (CIT) of small enterprises decreased by 
65.1%. Their share in total CIT expenses of all enterprises fell from 29.9% to 13.7%;

	» The loan portfolio for small and medium-sized enterprises increased by 41.0%. 
 Its share in the total loan portfolio of the economy rose from 18.2% to 21.0%.

Small and medium-sized enterprises in Mangystau region

In 2024, the following dynamics was observed in the SME sector of the Mangystau region: 

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan

165,6 thousand km², 
6,1% of the territory  
of the Republic of Kazakhstan

Founded

20. 03. 1973

805,2 thousand people
4,0% of the population  
of the Republic of Kazakhstan

365,7 thousand people

347,4 thousand people

102,0

6 491 thousand tenge

5 166,9 billion tenge  
3,8% of Kazakhstan’s GDP



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare

61

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Мангистауская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Мангистауская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Мангистауская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Мангистауская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Мангистауская

Share of operating entities in Mangystau Region 
 in the total number of registered SMEs

Share of SME employment in Mangystau Region  
in the total number of employed persons

Dynamics of CIT paid by small enterprises of Mangystau region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Mangystau Region

Loan portfolio of STB on loans to economy  
and small and medium entrepreneurship in Mangystau region

Republic of Kazakhstan Mangystau



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

62

19

1 024

653

50 606

20 050

14 223

9 621

2 176

37

1 162

556

55 052

15 067

16 612

7 820

3 900



ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Socio-economic portrait of the region

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 
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	» The number of registered SMEs increased by 2.9%, and the number of operating 
SMEs grew by 3.4%. Their share rose from 89.9% to 90.3%;

	» In the sectoral structure, trade (39%), services (22%), and agriculture (11%) 
dominate;

	» The number of people employed in SMEs increased by 3.4%. The share of those 
employed in SMEs out of the total employed rose from 36.3% to 37.4%;

	» The output of SME products (at comparable prices) increased by 3.9%. The share 
of SME value added in the GRP decreased from 21.4% to 20.8%;

	» Expenses under the corporate income tax (CIT) of small enterprises decreased by 
27.5%. Their share in total CIT expenses of all enterprises fell from 18.9% to 10.1%;

	» The loan portfolio for small and medium-sized enterprises grew by 8.7%.  
Its share in the total loan portfolio of the economy decreased from 23.7% to 21.8%.

Small and medium-sized enterprises in Pavlodar region

Main changes in the SME sector of Pavlodar region in 2024: 

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan

124,8 thousand km², 
4,6% of the territory of the  
Republic of Kazakhstan

Founded

15.01.1938

751,0 тыс. человек 
3,7% of the population  
of the Republic of Kazakhstan

405,3 thousand people

386,1 thousand people

107,9

6 845 thousand tenge

5 150,8 billion tenge 
3,8% of Kazakhstan’s GDP



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Павлодарская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Павлодарская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Павлодарская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Павлодарская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Павлодарская

Share of operating entities in Pavlodar region  
in the total number of registered SMEs

Dynamics of CIT paid by small enterprises of Pavlodar region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Pavlodar region

Loan portfolio of the STB on loans to the economy  
and small and medium entrepreneurship of Pavlodar region

Share of employment in SMEs in Pavlodar region  
in the total number of employees

Republic of Kazakhstan Pavlodar



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

65

102

632

400

38 913

20 635

11 360

10 760

5 743

83

726

396

54 327

17 012

12 765

8 865

7 119



Socio-economic portrait of the region

ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 
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	» The number of registered SMEs increased by 1.6%, and the number of operating 
SMEs also increased by 1.6%. Their share remained at 91.9%;

	» In the sectoral structure, trade (37%), services (20%), and agriculture (17%) 
dominate;

	» The number of people employed in SMEs grew by 1.2%. The share of those 
employed in SMEs out of the total employed rose from 39.1% to 40.6%;

	» The output of SME products (at comparable prices) increased by 14.0%. The share 
of SME value added in the GRP rose from 25.2% to 27.6%;

	» Expenses under the corporate income tax (CIT) of small enterprises decreased by 
55.8%. Their share in total CIT expenses of all enterprises declined from 52.6% to 
35.1%;

	» The loan portfolio for small and medium-sized enterprises increased by 27.1%. Its 
share in the total loan portfolio of the economy rose from 30.4% to 31.5%.

Small and medium-sized enterprises in North-Kazakhstan region

Main changes in the SME sector in the North-Kazakhstan region for 2024: 

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan

98,0 5 thousand km², 
3,6% of the population  
of the Republic of Kazakhstan

Founded

29. 07. 1936

522,2 thousand people 
2,6% of the population  
of the Republic of Kazakhstan

280,6 thousand people

267,7 thousand people

114,2

5 044 thousand tenge

2 653,6 billion tenge 
2,0% of Kazakhstan’s GDP



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Северо-Казахстанская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Северо-Казахстанская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Северо-Казахстанская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Северо-Казахстанская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Северо-Казахстанская

Share of operating entities of the North-Kazakhstan  
region in the total number of registered SMEs

Share of employed in SMEs of the North-Kazakhstan region in the 
total number of employed persons

Dynamics of CIT paid by small enterprises  
of NorthKazakhstan region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of the North-Kazakhstan region

Loan portfolio of STB on loans to economy and small and medium 
entrepreneurship of the North-Kazakhstan region

Republic of Kazakhstan North-Kazakhstan



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

68

45

349

210

41 619

10 266

10 981

6 036

9 333

50

514

227

27 524

8 071

12 481

4 178

11 296



ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Socio-economic portrait of the region

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 
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	» The number of registered SMEs increased by 2.5%, and the number of operating 
SMEs grew by 0.9%. Their share decreased from 98.1% to 96.6%;

	» In the sectoral structure, agriculture (41%), trade (26%), and services (18%) 
dominate;

	» The number of people employed in SMEs increased by 3.1%. The share of those 
employed in SMEs out of the total employed rose from 35.8% to 36.1%;

	» The output of SME products (at comparable prices) increased by 23.0%. The share 
of SME value added in the GRP rose from 28.4% to 31.1%;

	» Expenses under the corporate income tax (CIT) of small enterprises increased by 
56.6%. Their share in total CIT expenses of all enterprises increased from 4.5% to 
5.2%;

	» The loan portfolio for small and medium-sized enterprises grew by 44.5%. Its share 
in the total loan portfolio of the economy rose from 11.1% to 13.1%.

Small and medium-sized enterprises in Turkestan region

Main indicators of the SME sector of the Turkestan region for 2024: 

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan

117,2 thousand km², 
4,3% of the territory of the Republic  
of Kazakhstan

Founded

10.03.1932

2 154,0 thousand people 
10,6% of the population  
of the Republic of Kazakhstan

858,7 thousand people

817,1 thousand people

108,1

2 098 thousand tenge

4 507,1 billion tenge
3,4% of Kazakhstan’s GDP



Registered SMEs, thous. units
Oper SMEs, thous. units
Share of oper. SMEs in registered SMEs, %

Total employment, thous. people 
Employed in SMEs, thous. people 
Share of employed in SMEs, %

GRP, bln tenge 
SME output, bln tenge 
Share of SME GVA in GRP, %

CIT of all enterprises, bln tenge 
CIT of small enterprises, bln tenge 
Share of CIT of small enterprises in total CIT, %

Portfolio of loans to the economy, billion tenge 
Portfolio of loans to SMEs, billion tenge 
Share of loans to SMEs, %

Other services Industry

Professional, 
technical activity

Construction

Тrade2023 

2023 

2024

2024

2023 2024 2023 2024

2023 2024

Agriculture

Transport and communication

Education, healthcare
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Туркестанская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Туркестанская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Туркестанская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Туркестанская

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Туркестанская

Share of operating entities in Turkestan Region  
in the total number of registered SMEs

Share of employment in SMEs in Turkestan Region  
in the total number of employees

Dynamics of CIT paid by small enterprises of Turkestan Region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of Turkestan Region

Loan portfolio of STB on loans to economy and small  
and medium entrepreneurship of Turkestan region

Republic of Kazakhstan Turkestan



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

71

744

471

315

41 580

17 217

13 341

7 388

4 933

382

698

303

60 269

14 217

17 007

6 507

4 478



Socio-economic portrait of the region

ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 
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	» The number of registered SMEs decreased by 2.2%, and the number of operating 
SMEs declined by 2.5%. Their share fell from 94.6% to 94.4%;

	» In the sectoral structure, trade (37%), services (25%), and agriculture (19%) 
dominate;

	» The number of people employed in SMEs increased by 1.5%. The share of those 
employed in SMEs out of the total employed rose from 30.5% to 32.2%;

	» The output of SME products (at comparable prices) increased by 49.5%.  
The share of SME value added in the GRP rose from 5.1% to 6.6%;

	» Expenses under the corporate income tax (CIT) of small enterprises decreased  
by 34.1%. Their share in total CIT expenses of all enterprises fell from 3.6% to 2.8%;

	» The loan portfolio for small and medium-sized enterprises increased by 41.7%,  
and its share in the total loan portfolio of the economy rose from 15.3% to 17.2%.

Small and medium-sized enterprises in Ulytau region 

Main indicators of the SME sector of the region of Ulytau for 2024: 

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan

188,9 thousand km², 
6,9 % of the territory  
of the Republic of Kazakhstan

Founded

8.06.2022

221,3 thousand people 
1,1% of the population  
of the Republic of Kazakhstan

101,5 thousand people

 97,3 thousand people

107,7

10 835 thousand tenge

2 399,3 billion tenge 
1,8% of Kazakhstan’s GDP
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Ұлытау

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Ұлытау

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Ұлытау

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Ұлытау

Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
здравохранение

Проф.,тех.
деятельность

Прочие виды услуг

Сельское хоз-во

Республика Казахстан

Ұлытау

Share of operating entities in the Ulytau region  
in the total number of registered SMEs

Share of employment in SMEs in the Ulytau region  
in the total number of employed persons

Dynamics of CIT paid by small enterprises of the Ulytau region

tructure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of the Ulytau region

Loan portfolio of second-tier banks (STBs) for the economy  
and SMEs in the Ulytau region

Republic of Kazakhstan Ulytau



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  
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3

250

128

13 052

6 236

1 493

2 726

129

7

310

166

10 803

6 231

2 492

2 618

268



ANALYSIS OF THE DEVELOPMENT OF SMES IN THE REGIONS OF 
THE REPUBLIC OF KAZAKHSTAN

Socio-economic portrait of the region

Area 

Population as of  01.01.2025

Economically active as of  
01.01.2025 

Employed population  
as of 01.01.2025

GRP per capita 

GRP for 2024 

Physical volume index,  
in % to the corresponding  
period of the previous year 
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	» The number of registered SMEs increased by 0.1%, and the number of operating 
SMEs increased by 0.2%. Their share grew from 89.8% to 90.0%.

	» In the sectoral structure, trade (35%), agriculture (14%), and services (26%) 
dominate.

	» The number of people employed in SMEs decreased by 4.7%.  
The share of SME employment in the total workforce declined from 45.1% to 43.2%.

	» The output of SME products (at comparable prices) increased by 15.1%.  
The share of SMEs’ gross value added (GVA) in the gross regional product (GRP) 
rose from 22.8% to 24.5%.

	» Corporate income tax (CIT) expenses of small enterprises decreased by 66.1%.  
Their share in total CIT expenses of all enterprises fell from 55.3% to 27.9%.

	» The loan portfolio for small and medium-sized enterprises (SMEs) grew by 0.5%. 
However, its share in the total loan portfolio of the economy decreased  
from 22.4% to 20.0%.

97,8 thousand km², 
3,6 % of the territory  
of the Republic of Kazakhstan

Founded 

10.03.1932

724,0 thousand people 
3,6% of the population  
of the Republic of Kazakhstan

384,5 thousand people

367,0 thousand people

104,8

Small and medium-sized enterprises in East Kazakhstan region

The main changes in the SME sector of the East Kazakhstan region for 2024: 

6 617 thousand tenge

4 800,7 billion tenge  
3,6% of Kazakhstan’s GDP

AktobeAtyrau

Zhambyl

Kyzylorda

West-Kazakhstan

Astana city

Mangystau

Karaganda

Almaty

Kostanay

East-Kazakhs

Akmola

North-Kazakhstan

Zhetysu

Abay

Ulytau

Pavlodar

Shymkent city

Almaty cityTurkestan

tan
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Oper SMEs, thous. units
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Total employment, thous. people 
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SME output, bln tenge 
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Промышленность

Строительство

Торговля

Транспорт и связь

Образование,
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Восточно-Казахстанская

Республика Казахстан
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Торговля
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Сельское хоз-во

Восточно-Казахстанская

Республика Казахстан

Share of operating entities of East Kazakhstan region  
in the total number of registered SMEs

Share of employed in SMEs of the East Kazakhstan  
region in the total number of employees

Dynamics of CIT paid by small enterprises  
of EastKazakhstan region

Structure of registered SMEs by type of economic activity

Dynamics of SME output and GRP of East Kazakhstan Region

Loan portfolio of STB on loans to the economy and small  
and medium entrepreneurship of the East Kazakhstan region

Republic of Kazakhstan  East Kazakhstan



Quantity Amount of credits, million tenge

Supported Amount of credits, million tenge Amount of subsidies, million tenge

CREDITING

SUBSIDIZING

GUARANTEEING

Supported Amount of credits, million tenge Amount of guarantees, million tenge

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  

2023  

2024  
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117

398

270

26 343

11 770

8 016

6 027

6 199

126

651

298

25 551

10 200

9 285

4 790

6 376
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SECTION 4.  RESULTS OF IMPLEMENTATION OF ENTREPRENEURSHIP SUPPORT PROGRAMS OF 
DAMU ENTREPRENEURSHIP DEVELOPMENT FUND JSC

Damu Entrepreneurship Development Fund JSC is 
a national development institute that implements 
state and own entrepreneurship support programs 
in Kazakhstan. As part of its core activities, Damu 
fund supports private business entities through 
such tools as: 
1)   financing entrepreneurs through conditional 

placement of funds in STBs, leasing companies 
and microfinance organizations;

2)       subsidizing the interest rate on loans and 
financial leasing agreements;  

3)       partial guaranteeing of entrepreneurs’ loans;
4)       information and advisory support and 

accompaniment of projects to financial 
organizations. 

This section presents the main results of the above 
instruments as of the end of 2024.

1. FINANCIAL SUPPORT PROGRAMS FOR  
ENTREPRENEURSHIP
1.1. Conditional placement programs with STBs, leasing companies and 
microfinance institutions for subsequent financing of entrepreneurs
Since November 2007, Damu Fund has been an operator of conditional 
placement programs with STBs, microfinance institutions and leasing 
companies for subsequent lending to private entrepreneurship, including 
SMEs. During this period and as of 01.01.2025, Damu Fund has financed 
entrepreneurs under more than 33 conditional placement programs.  
These include: 
1)      programs of mass coverage of SMEs that do not provide for regional 

and sectoral restrictions (1-3 tranches of the Stabilization Program, 
financing of SMEs through loans from the Asian Development 
Bank, the European Bank for Reconstruction and Development, 
programs of conditional placement of funds in microfinance 
organizations for subsequent financing of SMEs, etc.);

2)  regional programs that help reduce the regional imbalance in 
financing of SMEs (Damu-Regions 1-3, targeted financing programs 
in the regions, etc.) and expanding the coverage of SMEs by state 
support programs (urban and rural population, single-industry 
towns and rural areas);

3)   sectoral programs that contribute to the diversification of the SME 
sector (Damu-Ondiris, financing leasing transactions, programs to 
support SMEs in the manufacturing industry, etc.);

4)  social programs (support for women’s entrepreneurship, young 
entrepreneurs).

         In total, 81 761 borrowers were financed under conditional 
placement programs for a total amount of 3 245.8 billion tenge as of 
01.01.2025, including 2 717 entrepreneurs financed for a total amount 
of 256.6 billion tenge in 2024.
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№ Program Realization period
Amount, 

million 
tenge

Number of 
borrowers, 

units

Average 
loan 

amount,  
million 
tenge

Average 
loan term, 

months

Weighted 
average % 

rate

Effective % 
rate

1 Women's Entrepreneurship Support Program "Umit" active since 2024 6 280 117 54 64 16,5% 17,9%

2 UNDP-GEF Renewable Energy Investment Risk Reduction Program (RES) active since 2021 200 1 200 58 6,0% 6,2%

3 Islamic financing active since 
2020 39 524 124 319 27 15,0% 15,7%

4 Productive Employment and Mass Entrepreneurship Program active since 2017 74 295 4 914 15 35 6,0% 6,3%
5 SME financing program through MFOs active since 2016 59 988 12 773 5 22 27,1% 31,0%

6 SME support program in the manufacturing industry at the expense of the 
National Fund of the Republic of Kazakhstan (3rd tranche) active since 2015 378 551 1 339 283 52 6,0% 6,2%

7 SME support program in the manufacturing industry at the expense of the 
National Fund of the Republic of Kazakhstan (2nd tranche) active since 2014 402 848 873 461 16 6,0% 6,3%

8 SME support program in the manufacturing industry at the expense of the 
National Fund of the Republic of Kazakhstan (1 tranche) active since 2014 412 178 931 443 17 6,0% 6,3%

9 Damu-Regions III Program active since 2012 271 975 2948 92 27 13,7% 14,9%
10 Program for financing leasing transactions of SMEs active since 2011 78 963 983 80 39 15,5% 16,1%

11 Regional financing program for SMEs active since 2010 235 914 3 288 72 25 7,5% 8,1%

12 ADB Program (4th tranche) 2017-2020 80 112 587 136 34 13,5% 14,9%

- through the STB 2017-2020 27 602 32 904 0,8 16 41,5% 44,3%

13 - through the MFO 2017-2020 578 12 48 41 14,7% 16,5%

14 SME Franchise Transaction Financing Program 2016-2022 5 630 25 225 3 21,8% 24,1%

15 SME lending program using factoring 2016-2019, 2022-
2025 104 725 1 504 70 14 35,8% 38,6%

16 EBRD's SME Finance Program 2015-2021 15 034 323 47 33 14,9% 16,7%

EBRD Women in Business Program 2015-2021 7 999 13 562 0,6 11 44,0% 47,5%
17 - via STB 2015-2018 112 144 550 204 14 16,0% 17,8%
18 - through the MFO 2015-2021 68 819 709 97 22 14,5% 15,9%
19 ADB Program (Tranche 3) 2015-2018 1 700 54 31 47 10,0% 10,6%
20 ADB Program (Tranche 2) 2014-2019 76 689 1 096 70 13 13,2% 14,7%

21 Financing program for the SME in Zhanaozen, Mangistau region-2 2012-2019 346 48 7 36 13,8% 15,6%

22 ADB Program (1 tranche) 2011-2016 313 5 63 34 11,9% 13,3%

23 SME financing program for small towns 2011-2019 258 2 129 41 12,5% 13,4%

24 Financing Program for PBEs engaged in the provision of services in Astana and 
Almaty cities 2011-2018 12 607 164 77 39 9,7% 10,6%

25 Damu-Koldau II refinancing program 2011-2015 14 331 1 539 9 31 12,1% 13,4%

26 Damu-Regions II Program 2010-2019 2 224 71 31 52 8,0% 8,0%

27 Microcredit Program for Women's Entrepreneurship 2010-2018 237 28 8 48 9,5% 10,2%

28 Program for financing leasing transactions of SMEs engaged in the 
manufacturing industry 2010-2017 1 743 8 218 30 12,5% 13,9%

29 Zhanaozen SME Financing Program, Mangystau Region 2009-2018 111 192 355 313 13 8,0% 8,4%

30 MCO Lending Program 2009-2017 272 376 3 974 69 20 11,2% 12,1%

31 Damu Ondiris Program 2009-2016 75 632 1 596 47 30 12,5% 13,7%

32 Stabilisation program (3rd tranche) 2009-2015 199 916 3 754 53 26 12,3% 14,0%

33 Damu-Regions Program 2008-2015  92 862 2 847 33 19 15,7% 17,3%

TOTAL 3 245 783 81 761

Results of conditional placement programs as of 01.01.2025
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Regionally, the largest number of borrowers were financed in the Turkestan, Zhambyl, Almaty, Kyzylorda regions and the city of 
Almaty. The largest amounts were provided in the cities of Almaty and Astana, as well as Karaganda, Kostanay and East Kazakhstan 
regions. 

In the structure of the organizational and legal form of financed borrowers, the leading positions in terms of the volume of loans 
issued are occupied by enterprises in the form of LLPs (11.2 thousand borrowers in the amount of 2 583 billion tenge) and individual 
entrepreneurs (34.1 thousand borrowers in the amount of 520.7 billion tenge).

In terms of sectoral volume of issued loans, the leading sectors are industry, trade and services.

Number of borrowers by region as of 01.01.2025, units 

Number of borrowers by industry as of 01.01.2025, units

Number of borrowers by organizational and legal forms of 
participants as of 01.01.2025, units

Amount of financing in regional breakdown as of 01.01.2025, 
million tenge

Amount of financing in sectoral breakdown as of 01.01.2025,  
million tenge

Amount of financing by organizational and legal forms of 
participants as of 01.01.2025, million tenge

Turkestan
Zhambyl

Almaty
Kyzylorda

Almaty city
East-Kazakhstan

Shymkent city
Karaganda

Pavlodar
Astana city

Aktobe
Akmola

Kostanay
West-Kazakhstan

North-Kazakhstan
Mangystau

Atyrau
Zhetysu

Abay
Ulytau

Wholesale/retail
Agriculture

Manufacturing
Other services

Transport/warehousing
HoReCa

Construction
Healthcare
Education

Art/entertainment
Other types of industry

ICT

Manufacturing
Wholesale/retail

Other services
Transport/warehousing

Agriculture
Construction

HoReCa
Healthcare

Other types of industry
Education

Art/entertainment
ICT

Other
IE

LLP
Farms

JSC

LLP

IE

JSC

Other

Farms

Almaty city
Karaganda
Astana city

Kostanay
East-Kazakhstan

Pavlodar
Turkestan

Almaty
Aktobe

North-Kazakhstan
West-Kazakhstan

Akmola
Shymkent city

Zhambyl
Mangystau

Atyrau
Kyzylorda

Abay
Zhetysu

Ulytau

                                                                                           19 994 
                                                 10 757  
                                                10 732
                        4 804
                     4 219
                  4 031
                 3 499
              3 023
            2 960
            2 870
            2 320
         2 274
         1 608
      1 441
     1 239
    1 116
    336
238
15

                                                                                                 611 032 
                                                  298 031  
                                              269 773 
                                            264 070
                                   207 329
                                    207 197
                              175 841
                               171 072
                           153 140
                           148 267
                        130 081
                       128 386
                     111 201
                    110 293
                 95 888
               79 277
            62 996
     12 196
    8 649 
  1 067

                                                                                                    38 689
                                                                                        34 085
                             11 177
  736
81 

                                                                                          37 965
                                                      22 752
                   8 059
                 7 447
        3 617
     2 282
    1 390
   1 278
 611
 380
 311
 251

                                                                                  1 594 266 
                                        795 487
            271 776
       155 788
      114 658
     104 840
     83 481
 41 137
 30 416
24 959
16 654
12 319

                                                                                                             2 582 960                                                                                                                                              
                      2 582 960
  73 479
 47 006
21 680
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As of 01.01.2025, the leading positions among financial institutions in terms of the volume of issued loans are occupied by JSC 
Halyk Bank of Kazakhstan, JSC Bank CenterCredit, JSC First Heartland Jusan Bank and JSC Fortebank. In terms of the number of 
financed borrowers leading financial institutions are KMF LLP, Halyk Bank of Kazakhstan, First Heartland Jusan Bank JSC and Bank 
CenterCredit JSC.

 Number of borrowers by financial institutions as of 01.01.2025, 
units 

Amount of financing in the context of financial institutions as of 
01.01.2025, million tenge

MFO «KMF»
Halyk Bank of Kazakhstan

First Heartland Jýsan Bank
Bank CenterCredit

ForteBank
Bereke Bank

Eurasian Bank
MFO «Amur Credit

Nurbank
Other STBS
Kaspi Bank

Bank RBK
MFO «Toyota Financial Services Kazakhstan»

MFO «Yrys»
TechoLeasing

VTB Bank (Kazakhstan)
Freedom Bank Kazakhstan

MFO «TAS FINANCE GROUP
ForteLeasing

Leasing Group
MFO «RIC «Kyzylorda»

Kazakhstan ljara Company
BCC Leasing

MFO «SENIM-VMY
Halyk Leasing

MFO «TAS MICROFINANCE»
SK Leasing

MFO «Asian Credit Fund»
KZI Bank

MFO «Quantum»
MFO «Business Finance»

Islamic Bank «ADCB»
MFO «Kazcredit»

MFO «Finbox»
Capital Leasing Group

MFO «Damu»
Expert Leasing

Nur Leasing
MFO «Aktobe Auyl Microcredit»

Eurasian Leasing
MFO «Rangeld Finance»

MFO «SERTA»
MFO «Abzal Credit»

MFO «Express Finance Group»
MFO «ECO-Finance»

MFO «TT-Finance»
Altyn Bank

Halyk Bank of Kazakhstan
Bank CenterCredit

First Heartland Jýsan Bank
ForteBank

Bereke Bank
Eurasian Barnk

Bank RBK
Other STBS

Nurbank
MFO «KMF»

Kaspi Bank
Leasing Group

Islamic Bank «ADCB»
TechoLeasing

Freedom Bank Kazakhstan
ForteLeasing

MFO «Amur Credit»
Kazakhstan ljara Company

Altyn Bank
VTB Bank (Kazakhstan)

KZI Bank
BCC Leasing

MFO «Toyota Financial Services Kazakhstan»
Halyk Leasing

MFO «Yrys»
MFO «TAS FINANCE GROUP

Nur Leasing
MFO «RIC «Kyzylorda»

Capital Leasing Group
MFO «TAS MICROFINANCE»

SK Leasing
Eurasian Leasing

Expert Leasing
MFO «SENIM-VMY

MFO «Asian Credit Fund»
MFO «Business Finance»

MFO «Aktobe Auyl Microcredit»
MFO «Quantum»

MFO «Rangeld Finance»
MFO «Finbox»
MFO «Damu»

MFO «Kazcredit»
MFO «SERTA»

MFO «Abzal Credit»
MFO «ECO-Finance»

MFO «Express Finance Group»
MFO «TT-Finance»

                                                                       51 750                         
                     7 633
                4 884
               4 470
           3 479
         2 564
          2 375
       2 258
      947
    839
    719
    496
    481
    399
    381
    336
  277
  240
  214
 206
 154
 104
 92
75
63
58
56
53
41
30
21
21
20
18
18
14
14 
13
12
11 
6 
4
4
3
3
3
2  

                                                                       924 721
                                                                  493 624
                                                     415 750
                                                              365 637
                                              269 272
                              176 429
                  107 350
                  105 036
              83 922
            69 896
    26 511
    25 049
    23 925
  18 625
  18 588
   18 051
  16 268
  15 599
  13 526
  11756
 8771
 8 220
 6758
6.054
3.593
3 201
2367
1465
1348
900
829
784
424
288
261
223
126
115
100
100
71
60
55
40
40
35
22
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STATISTICS ON THE PARTICIPATION OF WOMEN ENTREPRENEURS

As of 01.01.2025, 46 473 women entrepreneurs, including individual entrepreneurs and legal entities headed by women, were 
financed under the conditional placement programs for a total of 990.8 billion tenge.

Regionally, the largest number of female borrowers were financed in the Turkestan, Zhambyl and Almaty regions. At the same 
time, the city of Almaty, Kostanay and Karaganda regions are in the lead in terms of the volume of loans issued to women.   

41% of the total amount of funds issued to women entrepreneurs was directed to the manufacturing industry, 30% to the trade 
sector. The largest number of women is observed in the trade, agriculture and manufacturing industries.

Number of female borrowers by region as of 01.01.2025, units 

Number of female borrowers by industry as of 01.01.2025, units 

Amount of financing for women’s loans in regional context  
as of 01.01.2025, mln tenge

Amount of financing for women’s loans by industry  
as of 01.01.2025, mln tenge

Turkestan 
Zhambyl 

Almaty 
Kyzylorda 

Shymkent city 
East-Kazakhstan 

Almaty city 
Karaganda 

Aktobe 
Pavlodar 

Astana city 
Akmola 

Kostanay 
West-Kazakhstan 

North-Kazakhstan 
Mangystau 

Atyrau 
Zhetysu 

Abay 
Ulytau

Almaty city 
Kostanay 

Karaganda 
East-Kazakhstan 

Astana city 
Pavlodar 

Almaty 
Turkestan 

Aktobe 
Shymkent city 

Zhambyl 
West-Kazakhstan 

Mangystau 
Atyrau 

Akmola 
Kyzylorda 

North-Kazakhstan 
Abay 

Zhetysu 
Ulytau

Wholesale/retail 

Agriculture 

Manufacturing 

Other services 

HoReCa 

Transport/warehousing 

Healthcare 

Education 

Construction 

Art/entertainment 

ICT 

Other types of industry

Manufacturing 

Wholesale/retail 

Other services 

Transport/warehousing 

HoReCa 

Agriculture 

Healthcare 

Construction 

Education 

Art/entertainment 

Other types of industry 

ICT

                                                                                          11 490
                                                     6 895
                                                 6 394
                            3 742
                     2 713
                  2 375
                 2 199
              1 863
             1 715
           1 552
          1 391
        1 150
       1 059
     790
   570
   506
   506
160
155
6

                                                                                               220 992
                                       91 119
                                76 991
                                74 244
                             69 130
                        55 567
                      54 837
                      53 285
                  43 218
                 40 063
                39 748
              34 491
            30 520
            29 143
          24 232
          23 509
          22 553
 4 801
1 642
678

                                                                                     26 887

                               9 827

             4 410

           3 472

    1 322

  876

  859

 437

255

188

78

63

                                                                             401 844                                

                                                         294 714

                        121 586

        38 525

        37 890

      25 347

     22 074

    19 725

   15 704

 6 693

 4 882

 1 778
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The largest number of female borrowers was financed by MFO KMF LLP, Halyk Bank of Kazakhstan JSC and First Heartland 
Susan Bank JSC. At the same time, the largest amounts of financing for women fall on Bank CenterCredit JSC, Halyk Bank JSC and First 
Heartland Susan Bank JSC.

 Number of female borrowers by financial institution as of 
01.01.2025, units 

The amount of financing on loans to women in the context of 
financial institutions as of 01.01.2025, million tenge 

MFO «KMF» 
Halyk Bank of Kazakhstan 

First Heartland Jýsan Bank 
Bank CenterCredit 

ForteBank 
Bereke Bank 

MFO «Amur Credit» 
Eurasian Bank 

Other STBs 
Nurbank 

Bank RBK 
MFO «Toyota Financial Services Kazakhstan» 

Kaspi Bank 
VTB Bank (Kazakhstan) 

MFO «Yrys» 
Freedom Bank Kazakhstan 

MFO «TAS FINANCE GROUP» 
TechoLeasing 

MFO «RIC «Kyzylorda» 
ForteLeasing 

Leasing Group 
MFO «SENIM-VMY» 

MFO «TAS MICROFINANCE» 
Kazakhstan ljara Company 
MFO «Asian Credit Fund» 

BCC Leasing 
MFO «Quantum» 

KZI Bank 
SKLeasing 

MFO «Kazcredit» 
Halyk Leasing 
MFO «Damu» 

Islamic Bank «ADCB» 
MFO «Finbox» 

MFO «Business Finance» 
MFO «Aktobe Auyl Microcredit» 

Nur Leasing 
MFO «Express Finance Group» 

Eurasian Leasing 
Capital Leasing Group 

Expert Leasing 
MFO «TT-Finance» 

MFO «SERTA» 
MFO «Rangeld Finance» 

Altyn Bank 
MFO «Abzal Credit»

Halyk Bank of Kazakhstan 
Bank CenterCredit 

First Heartland Jýsan Bank 
ForteBank 

Eurasian Bank 
Bereke Bank 
MFO «KMF» 

Bank RBK 
Other STBs 

Nurbank 
Altyn Bank 

Freedom Bank Kazakhstan 
Islamic Bank «ADCB» 

Leasing Group 
MFO «Amur Credit» 

Kaspi Bank 
VTB Bank (Kazakhstan) 

TechoLeasing 
ForteLeasing 

Kazakhstan ljara Company 
MFO «Toyota Financial Services Kazakhstan» 

MFO «TAS FINANCE GROUP» 
KZI Bank 

MFO «Yrys» 
Nur Leasing 

BCC Leasing 
MFO «TAS MICROFINANCE» 

Halyk Leasing 
MFO «RIC «Kyzylorda» 

Eurasian Leasing 
SKLeasing 

Capital Leasing Group 
MFO «SENIM-VMY» 

MFO «Asian Credit Fund» 
MFO «Business Finance» 

MFO «Quantum» 
MFO «Aktobe Auyl Microcredit» 

MFO «Damu» 
Expert Leasing 
MFO «Finbox» 

MFO «Express Finance Group» 
MFO «Kazcredit» 

MFO «Rangeld Finance» 
MFO «Abzal Credit» 

MFO «SERTA» 
MFO «TT-Finance»

                                                                  34 895
            2 853
        1992
        1882
      1508
    1046
   914
   907
 414
 347
230
214
163
158
147
128
121
69
44
43
42
39
37
25
23
17
14
10
9
9
8
8
8
7
6
5
4
3
3
3
2
2
2
2
2
1

                                                                233 588
                                                          179 876
                                                            140 187
                                                  117 246
                       56 224
                      54 088
                  43 224
              36 953
             34 788
      19977
    13 526
  8 625
 6 853
6 816
5 941
5 261
4 809
3901
3 230
3 133
2979
1614
1573
1382
1053
953
590
585
445
291
290
159
143
100
55
53
44
39
38
38
35
30
29
20
20
13
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PARTICIPATION STATISTICS OF YOUNG ENTREPRENEURS

Since the start of the implementation of the Conditional Placement Programs in STBs and leasing companies, 8 938 young 
entrepreneurs have been financed (until 2023, individual entrepreneurs under the age of 29 were taken into account, from 2023 - 
under the age of 35) for a total of 68.5 billion tenge.

Regionally, the largest number of young entrepreneurs were financed in the Turkestan, Zhambyl, Almaty and Kyzylorda regions, 
as well as in the city of Shymkent. At the same time, the cities of Astana, Almaty, West Kazakhstan and Turkestan regions are in the lead 
in terms of the volume of loans issued.

31% of the total volume of funds issued to young entrepreneurs were directed to the trade sector, 20% to the manufacturing 
industry, 18% to the provision of other types of services. The largest number of young people were financed in the sphere of trade, 
agriculture and the provision of various services.   

Number of projects of young entrepreneurs in the regional 
context as of 01.01.2025, units

Number of projects of young entrepreneurs by industry  
as of 01.01.2025, units

Сумма финансирования по проектам молодых  
предпринимателей в региональном разрезе на 01.01.2025 г.,  
млн тенге 

The amount of financing for projects of young entrepreneurs  
in the sectoral context as of 01.01. 2025, million tenge

Turkestan
Zhambyl

Almaty
Shymkent city

Kyzylorda
Almaty city
Astana city

Aktobe
Karaganda

East-Kazakhstan
Pavlodar

Akmola
Kostanay

West-Kazakhstan
Mangystau

North-Kazakhstan
Atyrau

Abay
Zhetysu

Ulytau

Wholesale/retail 

Agriculture 

Other services 

Manufacturing 

Transport/warehousing 

HoReCa 

Health care 

Art/entertainment 

Education 

Construction 

ICT 

Other types of industry

Wholesale/retail 

Manufacturing 

Other services 

Transport/warehousing 

HoReCa 

Agriculture 

Art/entertainment 

Education 

Construction 

Health care 

ICT 

Other types of industry

Astana city
West-Kazakhstan

Almaty city
Turkestan

Shymkent city
Aktobe

Zhambyl
Almaty

Karaganda
East-Kazakhstan

Kyzylorda
Mangystau

Atyrau
Pavlodar

Akmola
Kostanay

North-Kazakhstan
Abay

Zhetysu
Ulytau

                                                                                 2927
                               1 152
                          977
                   710
                 666
         364
        320
       287
       280
     244
    180
    174
   141
  135
  129
 106
 98
25
23
1

                                                                               10 257
                                                                       9 288
                                                                    8 944
                                                6 360
                              4 033
                             3 893
                            3 738
                        3 251
                      2992
                    2788
                   2574
                2 229
            1755
           1 537
         1 384
         1 361
       1034
     824
258
3

                                                                                4 243

                                           2 296

            770

         597

      439

  220

 159

69

62

50

31

9

                                                                               21 363

                                                    13 997

                                              12 672

                     6 092

                     6 027

              4 253

   1413

 897

 895

450

275

167
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The largest number of young entrepreneurs was financed by MFO KMF LLP, Halyk Bank of Kazakhstan JSC and MFO Arnur 
Credit. At the same time, the largest amounts of financing for young entrepreneurs were provided by Halyk Bank JSC, Bereke Bank JSC 
and Bank CenterCredit JSC.

Number of young entrepreneurs by financial institution  
as of 01.01.2025, units

Amount of financing for young entrepreneurs  
by financial institutions as of 01.01.2025,  mln tenge

MFO «KMF» 

MFO «Amur Credit» 

Halyk Bank of Kazakhstan 

Bank CenterCredit 

Bereke Bank 

ForteBank 

First Heartland Jýsan Bank 

Eurasian Bank 

Bank RBK 

Other STBs 

MFO «TAS FINANCE GROUP» 

Nurbank 

MFO «Yrys» 

Kaspi Bank 

MFO «RIC «Kyzylorda» 

TechoLeasing 

MFO «Asian Credit Fund» 

MFO «Toyota Financial Services Kazakhstan» 

VTB Bank (Kazakhstan) 

ForteLeasing 

MFO «Rangeld Finance» 

BCC Leasing 

MFO «SENIM-VMY» 

MFO «Damu» 

Halyk Leasing 

Kazakhstan ljara Company 

Expert Leasing 

MFO «Kazcredit» 

MFO «Business Finance» 

MFO «Aktobe Auyl Microcredit» 

MFO «Express Finance Group» 

Leasing Group 

KZI Bank 

Capital Leasing Group

Halyk Bank of Kazakhstan 

Bereke Bank 

Bank CenterCredit 

MFO «KMF» 

ForteBank 

Eurasian Bank 

First Heartland Jýsan Bank 

MFO «Amur Credit» 

Bank RBK 

Nurbank 

Other STBs 

ForteLeasing 

MFO «TAS FINANCE GROUP» 

TechoLeasing 

Kaspi Bank 

MFO «Yrys» 

BCC Leasing 

VTB Bank (Kazakhstan) 

MFO «Toyota Financial Services Kazakhstan» 

MFO «RIC «Kyzylorda» 

MFO «Rangeld Finance» 

Halyk Leasing 

Kazakhstan ljara Company 

Capital Leasing Group 

MFO «Express Finance Group» 

MFO «Business Finance» 

MFO «Aktobe Auyl Microcredit» 

Leasing Group 

Expert Leasing 

MFO «Kazcredit» 

MFO «Damu» 

MFO «Asian Credit Fund» 

KZI Bank 

MFO «SENIM-VMY»

                                                                  6 206 

       460 

       448 

     336 

    283 

    282 

    225 

  132 

 87 

 70 

69 

68 

62 

52 

30 

24 

23 

19 

16 

13 

7 

5 

4 

4 

3 

3 

2 

2 

2

1

1

1

1

1

                                                            11 788 

                                                               9 892 

                                                    8 057 

                                               7 355 

                                               7 264 

                                    5 612 

                                 5 184 

                  2 873 

                  2 846 

        1 347 

       1 102 

     936 

    717 

    650 

    621 

   563 

  418 

  324 

  271 

 226 

 123 

99 

83 

36 

18 

16 

14 

14 

14 

11 

11 

6 

5

3
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1.2 Subsidizing the interest rate on loans and leasing transactions of SMEs
The subsidy of the interest rate is implemented within the framework of the Unified Complex Business Support Program (Resolution 
of the Government of the Republic of Kazakhstan No. 754 dated September 17, 2024 «On certain measures of state support for private 
entrepreneurship»), which combines the National Project for Entrepreneurship Development (2021–2025) and “The Economy of 
Simple Things” program. As a result of the merger, it is expected that support for large businesses will be limited and that there will be 
an increased focus on SMEs, a reduction in the volume of budget expenditures, and a strengthening of market lending mechanisms, 
including microfinance and the issuance of bonds on the stock market.
The Damu Fund is the financial agent of the Program and subsidizes interest rates on entrepreneurs’ loans and provides entrepreneurs 
with guarantees to banks when obtaining loans.
Since 2010, under the Program, interest rate subsidy agreements have been signed for 116 652 projects for a total loan  
amount of 8 524.7 billion tenge. Subsidies have been paid in the amount of 1 142.7 billion tenge. Including for 2024, 17 603  
projects were supported for a total loan amount of 1 011.9 billion tenge, subsidies in the amount of 311.1 billion tenge were paid.
Regionally, the leading positions in terms of the number of projects are occupied by Almaty, Astana and Aktobe region.  
In terms of the volume of the loan portfolio, the leaders are Almaty, Astana and Almaty region (645.9 billion tenge).

Number of subsidy projects by region as of 01.01.2025, units
Amount of loans on subsidized projects by region  
as of 01.01.2025, mln tenge

Almaty city 

Astana city 

Aktobe 

Mangystau 

Zhambyl 

Kyzylorda 

West-Kazakhstan 

Karaganda 

Atyrau 

Pavlodar 

Shymkent city 

Kostanay 

Turkestan 

Akmola 

East-Kazakhstan 

Abay 

North-Kazakhstan 

Almaty 

Zhetysu 

Ulytau

Almaty city 

Astana city 

Almaty 

Pavlodar 

Karaganda 

Turkestan 

Aktobe 

Shymkent city 

West-Kazakhstan 

Mangystau 

Kostanay 

Atyrau 

Zhambyl 

North-Kazakhstan 

Akmola 

East-Kazakhstan 

Kyzylorda 

Abay 

Zhetysu 

Ulytau

                                                                                                   10 293 

                                                                                        9 326 

                                                                                     9 071 

                                                                   7 483 

                                                                   7 468 

                                                                  7 386 

                                                            6 871 

                                                     6 304 

                                                     6 249 

                                                5 711 

                                                5 690 

                                        5 019 

                                        4 966 

                                    4 607 

                                   4 531 

                             4 065 

                            3 956 

                         3 720 

           2 434 

 1 502

                                                                                                                   1350 184

                                                                         867 541

                                                     645 917

                                       473 189

                                     456 035

                                   438 246

                                 415 930

                                406 050

                                400 714

                                399 401

                               389 786

                             370 446

                          333 117

                          325 927

                         321 136

                      295 405

                 227 445

              200 640

           161 701

45 875
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In the structure of participants by organizational and legal form for subsidies, leading positions are occupied by enterprises 
in the form of individual entrepreneurs (79.2 thousand projects worth 1 611.3 billion tenge) and LLPs (35.5 thousand projects worth 6 
338.0 billion tenge).

In the structure of subsidized projects by economic sectors, wholesale and retail trade, transportation and warehousing, and 
manufacturing industry are in the lead. 

Number of subsidy projects by organizational  
and legal forms of participants as of 01.01.2025, units 

Number of subsidy projects by type of economic activity  
as of 01.01.2025, units 

Amount of loans on subsidized projects by organisational  
and legal forms of participants as of 01.01.2025, million tenge

Amount of loans on subsidized projects by type of economic  
activity as of 01.01.2025, mln tenge

IE

LLP

Farms

JSC 

Other

Wholesale/retail 

Other services 

Transport/warehousing 

Manufacturing 

HoReCa 

Agriculture 

Education 

Construction 

Healthcare 

Art/entertainment 

Other types of industry 

ICT

Manufacturing 

Transport/warehousing 

Other services 

Wholesale/retail 

HoReCa 

Education 

Other types of industry 

Health care 

Agriculture 

Art/entertainment 

Construction 

ICT

LLP 

IE

JSC

Farms 

Other

                                                                           79165 

                                               35464 

1398 

361 

264

                                                                                                  6337 952 

                        1611 270 

     477 096 

51 908 

46 461

                                                                                                          37 224 

                                                              19 388 

                                                        17 346 

                                                      16 842 

                   6 896 

           4 921 

       3 703 

        3 477 

       3 428 

  1 581 

1 063 

783

                                                             3 102 812 

                                     1 147 091 

                                 1 015 268 

                           842 256 

                540 555 

            453 821 

        380 016 

       343 344 

      277 611 

   194 377 

  160 281 

67 255
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To date, the leading positions on subsidies are occupied by JSC Halyk Bank of Kazakhstan, JSC Bank CenterCredit and JSC 
Bereke bank.

Number of subsidy projects by financial institutions as of 
01.01.2025, units

Amount of loans on subsidized projects by financial institutions  
of activity as of 01.01.2025, million tenge

Halyk Bank of Kazakhstan 
Bank CenterCredit 

Bereke Bank 
First Heartland Jýsan Bank 

ForteBank 
Eurasian Bank 

Nurbank 
Freedom Bank Kazakhstan 

VTB Bank (Kazakhstan) 
Bank RBK 

TechoLeasing 
Astana Motors Finance 

Other STBs 
ForteLeasing 

Leasing Group 
Kazakhstan ljara Company 

BCC Leasing 
Halyk Leasing 

Capital Leasing Group 
KZI Bank 

Shinhan Bank Kazakhstan 
MFO «Yrys» 
Nur Leasing 

MFO «RIC «Kyzylorda» 
Islamic Bank «ADCB» 

Expert Leasing 
Al Sagr Finance 

Kazakhstan Development Bank 
Altyn Bank 

MedLeasing 
Eurasian Leasing 

Astana Motors Leasing 
A-LEASING KAZAKHSTAN 

Tengri Leasing 
Industrial Development Fund 

ComTransLeasing 
Kazakhstan Stock Exchange 

Islamic Bank «Zaman-Bank» 
Zaman - Leasing 

Orbis Finance 
FINLEASING 

Sberbank Leasing Kazakhstan 
MFO «Taraz» 

AIFC Administration 
QZQFINANCE

Halyk Bank of Kazakhstan 
Bank CenterCredit 

Bereke Bank 
First Heartland Jýsan Bank 

ForteBank 
Bank RBK 

Kazakhstan Development Bank 
Nurbank 

Eurasian Bank 
Other STBs 

VTB Bank (Kazakhstan) 
Freedom Bank Kazakhstan 

Industrial Development Fund 
TechoLeasing 
ForteLeasing 

Astana Motors Finance 
BCC Leasing 

KZI Bank 
Kazakhstan ljara Company 

Leasing Group 
Islamic Bank «ADCB» 

Altyn Bank 
Kazakhstan Stock Exchange 

Halyk Leasing 
Shinhan Bank Kazakhstan 

Nur Leasing 
Capital Leasing Group 

AIFC Administration 
Expert Leasing 

Al Sagr Finance 
Islamic Bank «Zaman-Bank» 

Eurasian Leasing 
MFO «Yrys» 

Tengri Leasing 
Astana Motors Leasing 
MFO «RIC «Kyzylorda» 

FINLEASING 
A-LEASING KAZAKHSTAN 

Sberbank Leasing Kazakhstan 
MedLeasing 

Zaman - Leasing 
Orbis Finance 

QZQ FINANCE 
ComTransLeasing 

MFO «Taraz»

                                                                                         38 990 
                                                                            33 235 
                              13 469 
                   8 669 
                  8 112 
     2 262 
    2 182 
   1 740 
  1 379 
  1 196 
  909 
 794 
582 
580 
431 
361 
328 
234 
178 
163 
142 
134 
118 
103 
75 
73 
52 
30 
29 
17 
16 
12 
10 
9 
7 
7 
7 
4 
3 
3 
3 
1
1
1
1

                                                                      2 570 939 
                                             1 241 857 
                                            1 218 842 
                             786 992 
                           735 359 
                 483 288 
          295 990 
         247 191 
        239 449 
     165 277 
   86 102 
 58 159 
 55 744 
 48 829 
33 867 
32 454 
29 556 
26 425 
24 919 
21 030 
20 563 
17 506 
17 100 
14 063 
13 873 
12 551 
7 037 
3 000 
2 763 
2 499 
1 866 
1 654 
1 365 
1 043 
1 020 
978 
950 
814 
622 
443 
384 
146 
106 
66 
6



90

In form of subsidies, 52 803 projects of women entrepreneurs were supported for a total loan amount of 2 580.3  
billion tenge over the entire period.

Regionally, women entrepreneurs’ projects are most actively subsidized in Astana, Almaty and Aktobe region. The largest 
volumes of subsidized loan portfolios are recorded in Almaty, Astana and Almaty region.

The structure of subsidized projects for women entrepreneurs is dominated by projects in the wholesale and retail trade and 
manufacturing industries.

Number of subsidized projects of women entrepreneurs  
in the regional context as of 01.01.2025, units 

Number of subsidized projects of women entrepreneurs in the 
sectoral context as of 01.01.2025, units

Amount of loans on subsidized projects of women entrepreneurs  
in regional breakdown as of 01.01.2025, mln. tenge

Amount of loans for subsidized projects of women entrepreneurs  
by sector as of 01.01.2025, mln. tenge

Astana city 
Almaty city 

Aktobe 
Kyzylorda 

Mangystau 
Zhambyl 

Atyrau 
Shymkent city 

West-Kazakhstan 
Karaganda 

Pavlodar 
Turkestan 

East-Kazakhstan 
Akmola 

Kostanay 
Almaty 

Abay 
North-Kazakhstan 

Zhetysu 
Ulytau

Wholesale/retail 

Other services 

Manufacturing 

Transport/warehousing 

HoReCa 

Education 

Healthcare 

Agriculture 

Construction 

Art/entertainment 

ICT 

Other types of industry

Manufacturing 

Other services 

Wholesale/retail 

Transport/warehousing 

Education 

HoReCa 

Healthcare 

Other types of industry 

Art/entertainment 

Agriculture 

Construction 

ICT

Almaty city 
Astana city 

Almaty 
Pavlodar 

Aktobe 
Mangystau 

Atyrau 
East-Kazakhstan 

Turkestan 
West-Kazakhstan 

Akmola 
Karaganda 

Shymkent city 
Kyzylorda 
Kostanay 

North-Kazakhstan 
Zhambyl 

Abay 
Zhetysu 

Ulytau

STATISTICS ON THE PARTICIPATION OF WOMEN ENTREPRENEURS

                                                                          4 483 
                                                                         4 431 
                                                                       4 322 
                                                               3 931 
                                                               3 894 
                                                       3 529 
                                                  3 257 
                                         2 806 
                                        2 738 
                                   2 506 
                              2 265 
                             2 200 
                           2 074 
                        1 951 
                        1 926 
                   1 683 
                  1 636 
           1 274 
        1 129 
768

                                                                                          470 236 
                                                   277 460 
                             163 308 
                         143 545 
                        138 339 
                       135 466 
                      132 631 
                     129 986 
                   114 270 
                  110 445 
                 106 823 
                 105 207 
                 104 715 
              89 952 
             86 640 
            80 482 
            79 606 
      50 989 
     42 164 
18 027

                                                                                        20 673 

                                        9 303 

                          5 987 

                      5 246 

                3 631 

           2 624 

        1 818 

      1 375 

    916 

   738 

 263 

 229

                                                                                           702 673 

                                          335 649 

                                      305 197 

                                    288 892 

                             237 351 

                            231 484 

                       192 732 

        87 965 

        80 526 

     57 776 

  36 447 

23 598
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In terms of financial institutions, the leaders are Bank CenterCredit JSC, Halyk Bank of Kazakhstan JSC and Bereke bank JSC.	

Number of subsidized projects of women entrepreneurs by 
financial institutions as of 01.01.2025, units 

Amount of loans on subsidized projects of women  
entrepreneurs by financial institutions as of 01.01.2025, mln. tenge

Halyk Bank of Kazakhstan 
Bank CenterCredit 

Bereke Bank 
ForteBank 

First Heartland Jýsan Bank 
Nurbank 

Freedom Bank Kazakhstan 
Eurasian Bank 

VTB Bank (Kazakhstan) 
Bank RBK 

Astana Motors Finance 
Other STBs 

TechoLeasing 
ForteLeasing 

Leasing Group 
BCC Leasing 

Halyk Leasing 
Shinhan Bank Kazakhstan 

Kazakhstan ljara Company 
Capital Leasing Group 

KZI Bank 
Islamic Bank «ADCB» 

Nur Leasing 
Expert Leasing 

MFO «Yrys» 
MFO «RIC «Kyzylorda» 

MedLeasing 
Al Sagr Finance 

Kazakhstan Development Bank 
A-LEASING KAZAKHSTAN 

Kazakhstan Stock Exchange 
Zaman - Leasing 

Astana Motors Leasing 
Altyn Bank 

Industrial Development Fund 
ComTransLeasing 

Islamic Bank «Zaman-Bank» 
Tengri Leasing 
QZQFINANCE 
Orbis Finance

Halyk Bank of Kazakhstan 
Bank CenterCredit 

Bereke Bank 
First Heartland Jýsan Bank 

ForteBank 
Bank RBK 

Nurbank 
Kazakhstan Development Bank 

Industrial Development Fund 
Eurasian Bank 

Other STBs 
VTB Bank (Kazakhstan) 

Freedom Bank Kazakhstan 
Astana Motors Finance 

ForteLeasing 
BCC Leasing 

TechoLeasing 
Kazakhstan Stock Exchange 

KZI Bank 
Leasing Group 

Shinhan Bank Kazakhstan 
Islamic Bank «ADCB» 

Nur Leasing 
Halyk Leasing 

Kazakhstan ljara Company 
Capital Leasing Group 

Expert Leasing 
Altyn Bank 

Al Sagr Finance 
A-LEASING KAZAKHSTAN 

Islamic Bank «Zaman-Bank» 
MedLeasing 
MFO «Yrys» 

MFO «RIC «Kyzylorda» 
Astana Motors Leasing 

Zaman - Leasing 
QZQFINANCE 

Tengri Leasing 
Orbis Finance 

ComTransLeasing

                                                                                         18 468 
                                                                                           16 189 
                                5 872 
                    3 593 
                   3 541 
    881 
    868 
   782 
  579 
 461 
273 
182 
167 
149 
143 
103 
80 
73 
73 
58 
54 
45 
32 
29 
29 
29 
13 
10 
7 
6 
2 
2 
2
2
1
1
1
1
1
1

                                                                                        757 860 
                                                                      478 835 
                                         283 407 
                                       275 980 
                                  233 682 
                       160 391 
           76 258 
          72 282 
       47 183 
      42 975 
   27 388 
  19 155 
  19 058 
  11 314 
  8 663 
  8 376 
  7 660 
  7 500 
 6 281 
6 017 
5 341 
4 745 
4 674 
4 402 
3 655 
2 210 
1 083 
888 
661 
461 
423 
338 
291 
283 
206 
155 
106 
60 
32 
14
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As part of state support measures in the form of subsidies, 13 474 projects of young entrepreneurs were supported over the 
entire period (until 2023 - up to 29 years old, in 2023 the age was increased to 35 years) for a total loan amount of 746.3 billion tenge.

Regionally, the largest number of subsidy agreements for young entrepreneurs were signed in Kyzylorda Region, Astana, Aktobe 
Region, Almaty and Mangistau Region. The cities of Almaty and Astana, Almaty Region, Mangistau Region and Karaganda Region are in 
the lead in terms of the volume of the subsidized loan portfolio.

Among the subsidized projects of young entrepreneurs, the predominant share is occupied by projects in the transport and 
warehousing sector, manufacturing industry, and wholesale and retail trade.

Number of subsidized projects of young entrepreneurs in the 
regional context as of 01.01.2025, units 

Number of subsidized projects of young entrepreneurs in the 
regional context as of 01.01.2025, units

Amount of loans on subsidized projects of young entrepreneurs  
in regional breakdown as of 01.01.2025, mln. tenge

Amount of loans on subsidized projects of young entrepreneurs  
in regional breakdown as of 01.01.2025, mln. tenge

STATISTICS ON PARTICIPATION OF YOUNG ENTREPRENEURS

Kyzylorda 
Astana city 

Aktobe 
Almaty city 
Mangystau 
Karaganda 

Zhambyl 
Atyrau 

West-Kazakhstan 
Kostanay 
Pavlodar 

Shymkent city 
Almaty 

Akmola 
Turkestan 

East-Kazakhstan 
Zhetysu 

Ulytau 
North-Kazakhstan 

Abay

Almaty city 
Astana city 

Almaty 
Mangystau 
Karaganda 

Atyrau 
Aktobe 

Turkestan 
Kostanay 

Kyzylorda 
Shymkent city 

Akmola 
West-Kazakhstan 

Pavlodar 
North-Kazakhstan 

Zhambyl 
Zhetysu 

East-Kazakhstan 
Abay 

Ulytau

                                                                                1 400 
                                                                        1 290 
                                                                       1 275 
                                                                       1 274 
                                                                   1 225 
                                       809 
                                 731 
                        607 
                        592 
                      556 
                   517 
                   515 
                  509 
        366 
      351 
     325 
    302 
   292 
  285 
253

                                                                                                128 605 
                                                                 89 762 
                                       55 940 
                                      55 407 
                                   52 271 
                              45 901 
                          41 011 
                        37 887 
                      35548 
                     34 669 
                 29 254 
              24 705 
           20 801 
          19 874 
         19 098 
      15 209 
  11 306 
  11 094 
 9 642 
8 321

Wholesale/retail 

Transport/warehousing 

Manufacturing 

Other services 

HoReCa 

Education 

Construction 

Agriculture 

Art/entertainment 

Healthcare 

ICT 

Other types of industry

Manufacturing 

Transport/warehousing 

Education 

Other services 

HoReCa 

Wholesale/retail 

Healthcare 

Other types of industry 

Agriculture 

Art/entertainment 

Construction 

ICT

                                                                                               3 240 

                                                                           2 577 

                                                                 2 283 

                                                              2 160 

              637 

             588 

             585 

            531 

    305 

    298 

143 

127

                                                                                                    232 686 

                                                   120 917 

                                     88 817 

                                77 216 

                     50 955 

                    49 692 

             32 693 

           28 480 

        20 944 

        20 719 

      17 230 

  5 957



93

In terms of financial institutions, Bank CenterCredit JSC, Halyk Bank of Kazakhstan JSC and Bereke bank JSC were the most 
active in subsidising projects of young entrepreneurs. Halyk Bank of Kazakhstan, Bank CenterCredit JSC and Bereke bank JSC are the 
leaders in terms of the amount of subsidised projects.

Number of subsidized projects of young entrepreneurs by 
financial institutions as of 01.01.2025, units

Amount of loans for subsidized projects of young entrepreneurs 
by financial institutions as of 01.01.2025, mln. tenge

Bank CenterCredit 
Halyk Bank of Kazakhstan 

Bereke Bank 
ForteBank 

First Heartland Jýsan Bank 
Freedom Bank Kazakhstan 

Eurasian Bank 
Astana Motors Finance 

Nurbank 
ForteLeasing 
BCC Leasing 

Bank RBK 
TechoLeasing 

Capital Leasing Group 
Kazakhstan ljara Company 

Leasing Group 
Halyk Leasing 

MFO «RIC «Kyzylorda» 
Expert Leasing 

VTB Bank (Kazakhstan) 
Shinhan Bank Kazakhstan 

Nur Leasing 
MFO «Yrys» 
Other STBs 

KZI Bank 
Islamic Bank «ADCB» 

Kazakhstan Stock Exchange 
A-LEASING KAZAKHSTAN 

FINLEASING 
ComTransLeasing 

Islamic Bank «Zaman-Bank» 
AIFC Administration

Halyk Bank of Kazakhstan 
Bank CenterCredit 

Bereke Bank 
ForteBank 
Bank RBK 

First Heartland Jýsan Bank 
Eurasian Bank 

Astana Motors Finance 
BCC Leasing 

Nurbank 
Kazakhstan Stock Exchange 

Islamic Bank «ADCB» 
Freedom Bank Kazakhstan 

TechoLeasing 
ForteLeasing 

AIFC Administration 
Kazakhstan ljara Company 

Leasing Group 
Capital Leasing Group 

Nur Leasing 
Halyk Leasing 

VTB Bank (Kazakhstan) 
Expert Leasing 

Shinhan Bank Kazakhstan 
FINLEASING 

Other STBs 
KZI Bank 

A-LEASING KAZAKHSTAN 
MFO «Yrys» 

MFO «RIC «Kyzylorda» 
Islamic Bank «Zaman-Bank» 

ComTransLeasing

                                                                              5 957 
                                                3 658 
           872 
        653 
        653 
    354 
    339 
  178 
 163 
134 
99 
89 
62 
60 
40 
35 
20 
19 
15 
15 
11 
11 
10 
6 
6 
6 
2 
2 
2
1
1
1

                                                                              257 750 
                                                 165 868 
                   66 419 
                 60 271 
                57 932 
          39 849 
       28 085 
  9 682 
 9 371 
 8 318 
6 000 
5 495 
5 401 
4 498 
4 198 
3 000 
2 959 
2 354 
2 032 
1 435 
1 078 
956 
775 
657 
493 
394 
327 
294 
170 
138 
92 
14
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Aktobe 
Astana city 

Zhambyl 
Kyzylorda 

Almaty city 
Mangystau 

Shymkent city 
Atyrau 

Karaganda 
Pavlodar 

Turkestan 
East-Kazakhstan 

West-Kazakhstan 
Almaty 

Kostanay 
Akmola 

North-Kazakhstan 
Abay 

Zhetysu 
Ulytau

Astana city 
Almaty city 

Aktobe 
Pavlodar 

Almaty 
Mangystau 
Karaganda 

Kostanay 
Zhambyl 

Kyzylorda 
East-Kazakhstan 

Atyrau 
West-Kazakhstan 

Shymkent city 
North-Kazakhstan 

Turkestan 
Akmola 

Zhetysu 
Abay 

Ulytau

                                                                                         196 438 
                                                                                  181 479 
                                                               142 828 
                                                      124 729 
                                                      124 066 
                                          100 932 
                                          99 062 
                                        96 052 
                                       93 668 
                                      91 950 
                                      90 393 
                                    88 557 
                                 83 205 
                                80 258 
                               76 891 
                              75 305 
                            70 864 
       28 160 
    23 789 
16 277

4.3. Partial Loan Guaranteeing
Partial guarantees for loans to private business entities are provided within the framework of the Unified Complex Program. As of 
January 1, 2025, 67 530 loan guarantee agreements worth 1 884.9 billion tenge were signed under the program, the amount of 
guarantees amounted to 895.5 billion tenge. Including in 2024, 8 361 loan guarantee agreements were concluded worth 310.6 billion 
tenge, the amount of guarantees amounted to 154.4 billion tenge.
As of January 1, 2025, regionally, the largest number of guarantees were issued to entrepreneurs in the Aktobe region (6 460 projects), 
Astana (5 232 projects) and Zhambyl region (5 031 projects). In terms of the amount of loans under guarantees, the leaders are Astana 
(196.4 billion tenge), Almaty (181.5 billion tenge), and Aktobe region (142.8 billion tenge).

                                                                                                          6 460 
                                                                                     5 232 
                                                                                 5 031 
                                                                               4 892 
                                                                            4 733 
                                                                        4 503 
                                                          3 752 
                                                          3 743 
                                                      3 513 
                                                    3 422 
                                                   3 363 
                                                   3 357 
                                                  3 309 
                                              3 094 
                                             3 036 
                              2 143 
                            2 042 
     760 
    672 
4731

Number of guarantee projects by region as of 01.01.2025, units Amount of loans under guaranteed projects by regions as of 
01.01.2025,  mln tenge  
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In terms of the organizational and legal form of participants in the guarantee, about 82% of projects (55 175 projects) were 
concluded with individual entrepreneurs and 18% of projects (10 774 projects) - with enterprises in the form of LLPs. In terms of the 
amount of loans for guaranteed projects, the leading positions are occupied by projects issued to enterprises in the form of LLPs.

In terms of industry breakdown of guaranteed projects by economic sector, projects in the trade sector (23 534 projects for 
loans totaling 331.4 billion tenge) and manufacturing industry (10 149 projects for loans totaling 574.8 billion tenge) continue to occupy 
leading positions.

Number of guarantee projects in terms of legal forms of 
participants as of 01.01.2025, units

Number of loans under guaranteed projects by type of economic 
activity as of 01.01.2025, units

Amount of loans under guaranteed projects by legal forms of 
participants as of 01.01.2025, mln tenge

Amount of loans under guaranteed projects by types of 
economic activity as of 01.01.2025, mln tenge

IE

LLP

Other

JSC

Wholesale/retail 

Manufacturing 

Other services 

Transport/warehousing 

Agriculture 

HoReCa 

Construction 

Education 

Health care 

Art/entertainment 

ICT 

Other types of industry

Manufacturing 

Wholesale/retail 

Transport/warehousing 

Other services 

Education 

HoReCa 

Health care 

Agriculture 

Construction 

Art/entertainment 

Other types of industry 

ICT

LLP

IE 

JSC 

Other

                                                                                                                55 175 

                         12 241 

61 

53

                                                                                                       1 040 874 

                                                                                  829 368 

9 402 

5 259

                                                                                                      25 534 

                                       10 149 

                                    9 440 

                                  9 003 

           3 250 

         2912 

        2 269 

     1 729 

    1 529 

793 

500 

422

                                                                                                 574 819 

                                                       331 355 

                                       238 713 

                           169 632 

                  112 405 

                105 726 

                103 585 

            85 727 

           76 031 

     40 647 

   30 433 

15 831
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In terms of financial institutions, Bank CenterCredit JSC, Halyk Bank of Kazakhstan JSC and Bereke bank JSC were the most 
active in providing loans guaranteed by the Damu Fund.

Under the program, 31 692 projects of women entrepreneurs received loans in the amount of 677.2 billion tenge, the amount of 
guarantees amounted to 330.5 billion tenge.

Regionally, the largest number of guarantees were signed in Aktobe Region, Kyzylorda Region and Astana. The largest amount 
of loans under signed guarantee agreements for women entrepreneurs was recorded in Astana, Almaty and Aktobe Region.

Number of guarantee projects by financial institution as of 
01.01.2025, units

Amount of loans under guaranteed projects by financial 
institutions as of 01.01.2025, mln tenge

Bank CenterCredit 

Halyk Bank of Kazakhstan 

Bereke Bank 

First Heartland Jýsan Bank 

ForteBank 

Freedom Bank Kazakhstan 

Eurasian Bank 

Nurbank 

VTB Bank (Kazakhstan) 

Other STBs 

Bank RBK 

Shinhan Bank Kazakhstan 

MFO RIC 

Islamic Bank «ADCB» 

KZI Bank 

Nur Leasing 

BCC Leasing

Bank CenterCredit 

Halyk Bank of Kazakhstan 

Bereke Bank 

First Heartland Jýsan Bank 

ForteBank 

Nurbank 

Eurasian Bank 

Bank RBK 

Freedom Bank Kazakhstan 

VTB Bank (Kazakhstan) 

Other STBs 

Shinhan Bank Kazakhstan 

Islamic Bank «ADCB» 

BCC Leasing 

KZI Bank 

MFO RIC 

Nur Leasing

                                                                                                 26 108 

                                                                               21 171 

                                8 672 

              3 793 

          2 576 

     1 527 

     1 473 

    1 169 

 418 

285 

256 

57 

11 

7 

5

1

1

                                                                                               611 631 

                                                                       456 698 

                                    233 677 

                             192 651 

                        159 716 

          71 944 

       54 120 

      43 588 

   24 586 

  18 207 

 10 643 

3 309 

2940 

490 

487 

171 

44

STATISTICS ON PARTICIPATION OF WOMEN ENTREPRENEURS
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Number of regional contracts for guaranteeing women 
entrepreneurs as of 01.01.2025, units

Number of guarantee agreements
women entrepreneurs by industry as of 01.01.2025, units

Amount of loans under signed contracts to guarantee women 
entrepreneurs in regional context as of 01.01.2025, mln tenge, units

Amount of loans under signed contracts to guarantee women 
entrepreneurs by industry as of 01.01.2025, mln tenge

Aktobe 
Kyzylorda 

Astana city 
Mangystau 

Zhambyl 
Shymkent city 

Atyrau 
Almaty city 

Turkestan 
Karaganda 

Almaty 
East-Kazakhstan 

Pavlodar 
West-Kazakhstan 

Kostanay 
Akmola 

North-Kazakhstan 
Abay 

Zhetysu 
Ulytau

Wholesale/retail 
Other services 
Manufacturing 

Transport/warehousing 
HoReCa 

Education 
Agriculture 
Healthcare 

Construction 
Art/entertainment 

ICT 
Other types of industry

Astana city 
Almaty city 

Aktobe 
Almaty 

Mangystau 
Atyrau 

Kyzylorda 
Pavlodar 
Zhambyl 

East-Kazakhstan 
Shymkent city 

Karaganda 
Turkestan 
Kostanay 

West-Kazakhstan 
Akmola 

North-Kazakhstan 
Zhetysu 

Abay 
Ulytau

Wholesale/retail 
Manufacturing 
Other services 

Education 
Transport/warehousing 

Healthcare 
HoReCa 

Art/entertainment 
Agriculture 

Construction 
ICT 

Other types of industry

                                                                              79 947 
                                                                67 251 
                                             50 090 
                                        45 345 
                                      42 471 
                                  39 849 
                                 38 788 
                               37 260 
                            33 911 
                          31 939 
                         31 892 
                         31 445 
                        30 607 
                      28 628 
                    27 178 
             20 079 
     13 774 
   11 474 
7 888 
7 407

                                                                                     2 973 
                                                                             2 734 
                                                                       2 541 
                                                                  2 385 
                                                                  2 376 
                                                         2 093 
                                                       2 033 
                                                    1 923 
                                          1 623 
                                        1 557 
                                      1 500 
                                     1 451 
                                    1 415 
                                   1 403 
                              1 251 
                   901 
           641 
  341 
 310 
241

In terms of industry, women mainly received guarantees in the sphere of trade, manufacturing, transport and other services. In 
terms of the amount of the loan portfolio under signed guarantee agreements, women’s projects in the sphere of trade, manufacturing, 
other services and education predominate.

In terms of financial institutions, the most active in terms of the number and amount of guarantees provided to women are Bank 
Center Credit JSC, Halyk Bank of Kazakhstan JSC, Bereke Bank JSC.

                                                                              14 639 
                        4615 
                    3 849 
               2 899 
       1 545 
      1 221 
     997 
   800 
 559 
340 
149 
79

                                                                               149 514 
                                                                               149 056 
                                       76 009 
                                      74 171 
                                    70 902 
                         50 329 
                         49 517 
        18 318 
       18 122 
    12 528 
4 723 
4 034
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Number of contracts guaranteeing women entrepreneurs by 
financial institutions as of 01.01.2025, units

Number of regional contracts for guaranteeing young 
entrepreneurs as of 01.01.2025, units

Amount of loans under signed contracts to guarantee women 
entrepreneurs by financial institutions as of 01.01.2025, mln tenge

Amount of loans under signed agreements guaranteeing young 
entrepreneurs in regional context as of 01.01.2025, mln tenge

Bank CenterCredit 

Halyk Bank of Kazakhstan 

Bereke Bank 

First Heartland Jýsan Bank 

ForteBank 

Freedom Bank Kazakhstan 

Eurasian Bank 

Nurbank 

VTB Bank (Kazakhstan) 

Other STBs 

Bank RBK 

Shinhan Bank Kazakhstan 

MFO RIC 

Islamic Bank «ADCB»

KZI Bank 

Bank CenterCredit 

Halyk Bank of Kazakhstan 

Bereke Bank 

First Heartland Jýsan Bank 

ForteBank 

Nurbank 

Bank RBK 

Eurasian Bank 

Freedom Bank Kazakhstan 

VTB Bank (Kazakhstan) 

Other STBs 

Shinhan Bank Kazakhstan 

KZI Bank 

Islamic Bank «ADCB» 

MFO RIC

Aktobe 
Shymkent city 

Atyrau 
Zhambyl 

Almaty city 
Kyzylorda 
Turkestan 

West-Kazakhstan 
Astana city 
Mangystau 
Karaganda 

Pavlodar 
Almaty 

Kostanay 
East-Kazakhstan 

Akmola 
North-Kazakhstan 

Zhetysu 
Abay 

Ulytau

Almaty city 
Astana city 

Atyrau 
Aktobe 

Mangystau 
Almaty 

Shymkent city 
Pavlodar 

Kyzylorda 
Karaganda 

West-Kazakhstan 
Turkestan 
Kostanay 
Zhambyl 

East-Kazakhstan 
North-Kazakhstan 

Akmola 
Zhetysu 

Ulytau 
Abay

                                                                      12 130 

                                                               10 984 

                      3 994 

       1 444 

    997 

  751 

525 

462 

164 

116 

90 

28

4

2

1

                                                                 239 454 

                                              171 825 

                   74 107 

                64 208 

              53 947 

     22,556 

  13 764 

  12 683 

 11 907 

6 878 

3 894 

1 544 

210 

200 

46

                                                                                      860 
                                                                           763 
                                                                         747 
                                                                      721 
                                                                     717 
                                                         611 
                                                        599 
                                                       592 
                                                      586 
                                                      583 
                                                     571 
                                                522 
                                      443 
                                      440 
                                    424 
                   279 
                 257 
    152 
114 
106

PARTICIPATION STATISTICS OF YOUNG ENTREPRENEURS

Under the Program, 10 087 projects of young entrepreneurs under the age of 35 received guarantees for loans in the amount of 
233.8 billion tenge, the amount of guarantees was 123.3 billion tenge.

Regionally, the largest number of guarantee agreements for young entrepreneurs was signed in Aktobe Region, the city of 
Shymkent and Atyrau Region. The largest amount of loans under signed guarantee agreements for young people was recorded in the 
cities of Almaty and Astana, Atyrau and Aktobe Regions.

                                                                                   24 778 
                                                                                24 094 
                                            14 781 
                                           14 512 
                                         13 961 
                                         13 928 
                                      13 167 
                                     12 848 
                                  12 211 
                                  12 008 
                                  12 002 
                               11 291 
                             10 661 
                        9 696 
                     8 623 
                  7 950 
          5 786 
         5 464 
3 064 
2 925
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Among the signed guarantee agreements for young entrepreneurs, the largest share is occupied by projects in the fields of 
trade, transport and warehousing, manufacturing industry and other services.

In terms of financial institutions, the largest number of guarantee agreements for young entrepreneurs were signed by JSC Bank 
Center Credit, JSC Halyk Bank of Kazakhstan and JSC Bereke Bank. In terms of the amount of the loan portfolio under signed guarantee 
agreements for young people, the leaders are JSC Bank Center Credit, JSC Halyk Bank of Kazakhstan and JSC Bereke Bank.

Number of contracts for guaranteeing young entrepreneurs by 
industry as of 01.01.2025, units

Number of contracts for guaranteeing young entrepreneurs in 
the context of financial institutions as of 01.01.2025, units

Amount of loans under signed agreements guaranteeing young 
entrepreneurs by industry as of 01.01.2025, mln tenge

Amount of loans under signed agreements guaranteeing young 
entrepreneurs by financial institutions as of 01.01.2025, mln tenge

Wholesale/retail 
Other services 

Transport/warehousing 
Manufacturing 

HoReCa 
Agriculture 

Construction 
Education 

Art/entertainment 
Healthcare 

ICT 
Other types of industry

Bank CenterCredit 
Halyk Bank of Kazakhstan 

Bereke Bank 
First Heartland Jýsan Bank 
Freedom Bank Kazakhstan 

ForteBank 
Eurasian Bank 

Nurbank 
Other STBs 

Bank RBK 
VTB Bank (Kazakhstan) 

Shinhan Bank Kazakhstan 
MFO RIC 

Islamic Bank «ADCB»

Manufacturing 
Wholesale/retail 

Transport/warehousing 
Other services 

Education 
HoReCa 

Health care 
Art/entertainment 

Agriculture 
Construction 

ICT 
Other types of industry

Bank CenterCredit 
Halyk Bank of Kazakhstan 

Bereke Bank 
ForteBank 

First Heartland Jýsan Bank 
Nurbank 

Freedom Bank Kazakhstan 
Eurasian Bank 

Bank RBK 
Islamic Bank «ADCB» 

VTB Bank (Kazakhstan) 
Shinhan Bank Kazakhstan 

Other STBs 
MFO RIC

                                                                      58 596 
                                            37 660 
                                         35 468 
                              25 500 
                        21 465 
               14 325 
           11 702 
         9 764 
      7 537 
      7 145 
2.370 
2219

                                                          109 809 
                        48 982 
          23 111 
      16 600 
      15 192 
5 618 
5 584 
4 351 
2 189 
850 
591 
473 
372 
28

                                                                          3 400 
                                  1 589 
                                1 515 
                                1 484 
         455 
        441 
      326 
      323 
    222 
   182 
 103 
47

                                                          4 486 
                                       3 081 
              1 151 
   375 
   331 
   305 
156 
121 
26 
26 
19 
6
3
1
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2. CLIENT SERVICE
2.1. Monitoring of services for business support and training of top management of SMEs

In 2024, the clients of Fund in the Kostanay and Akmola 
Regions took part in the specialized exhibition and demonstration 
«Jana Dala/Green Day 2024» organized by Expo Time LLP.

More than 300 companies from different regions of 
Kazakhstan, near and far abroad countries, such as the Russian 
Federation, Belarus, Ukraine, China, Germany, and the USA, took 
part in the demonstration exhibition. Agribusiness demonstrated 
to the participants the capabilities of modern agricultural 
technologies and high-performance equipment, achievements in 
the field of animal husbandry and selection, as well as innovative 
developments in the field of veterinary medicine, plant protection 
and organic farming.

In 2024, the Fund held a B2B meeting for Kazakhstani 
entrepreneurs - clients of the Fund in the HoReCa sector (Hotel; 
Restaurant; Catering/Cafe) with representatives of the Malaysian 
company SMITA Global, which helps small and medium-sized 
enterprises (SMEs), startups and young entrepreneurs enter the 
global market.

The B2B meeting discussed promising areas of cooperation, 
distribution of Malaysian food products, processing of agricultural 
products, as well as tasting of Malaysian products.

In 2024, 17 606 SMEs contacted regional branches, and a 
total of 23 294 consulting services were provided.

Also in 2024, distance learning will continue in the form 
of a video platform containing training courses for existing 
and aspiring entrepreneurs with many different speeches by 
successful Kazakhstani entrepreneurs, divided into blocks on 
specific topics. During the reporting year, 1,629 entrepreneurs-
clients of the Fund were registered and trained on the Fund’s 
distance learning platform.

The course “Modern Entrepreneur” has been updated 
and supplemented, which is aimed at training entrepreneurs 
taking into account the latest technological trends and business 
practices. Key features of this updated course include:

 
 

1. Digital for Business Module :

 - ChatGPT Video Tutorials (AI): Educational video tutorials 
provided by ChatGPT covering various aspects of artificial 
intelligence and its application in modern business;

-  Power BI and Data Visualization: A module that includes 
training on how to use the Power BI tool to analyze data and 
create visualizations to help participants effectively make 
strategic decisions based on data.

2. Risk Management Module:

-  A module aimed at studying the methods and tools of risk 
management in business, which will allow entrepreneurs 
to reduce risks and increase the sustainability of their 
enterprises.

3. Human Resources Management Module:
- Training in the basics of effective human resources 

management, including team management, employee 
motivation, development of leadership skills and creation of a 
favorable organizational climate;

4. Marketing and Sales Module:
-  The module is aimed at understanding the essence and 

mechanisms of effective sales, where it teaches systematic 
preparation for sales meetings, conducting market and 
target audience research, as well as creating convincing 
elevator pitches and actively listening and understanding  
customer needs/

After completing all modules, from September to December 
2024, online sessions were held with speakers from each module 
to consolidate the material covered and discuss issues. The 
Fund’s entrepreneurial clients were given the opportunity to apply 
the acquired knowledge in practice and receive feedback from 
the speakers of the «Modern Entrepreneur» course. The most 
involved participants were given the opportunity to participate in 
the exclusive training «Executive MBA: Intensive» for 2025.

Information about distance learning is published on the 
Fund’s corporate website www.damu.kz in the “Our Support” 
section.
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2.2. Creation of conditions for qualitative development of domestic entrepreneurship

Internet resources of the Damu Fund
The Damu Fund is actively developing a digital ecosystem 

to provide entrepreneurs with convenient and effective access to 
government support measures and up-to-date information. The 
key elements of this ecosystem are the corporate portal damu.
kz and the product site online.damu.kz, as well as the platform for 
supporting domestic manufacturers UlttyqOnim.

The corporate portal damu.kz acts as a centralized source 
of information on the Fund’s programs, government support 
measures for business, analytical materials and reporting. In 
2024, the portal demonstrated high demand among the target 
audience, recording 2 400 000 views and 880 843 unique 
visitors. The number of online consultations provided reached 
8219, which indicates the effectiveness of the feedback channel 
and the Fund’s readiness to promptly respond to requests from 
entrepreneurs.

Since 2019, the online.damu.kz product website, focused 
on providing services online, has been successfully operating. 
This platform has significantly simplified the process of applying 
for support. Entrepreneurs were given the opportunity not only to 
submit applications remotely, but also to independently track their 
status in their personal account, as well as promptly receive SMS 
notifications about each stage of promotion. The introduction of 
this service increased the transparency of the Fund’s interaction 
with businesses and reduced the time costs of entrepreneurs.

An important tool for supporting domestic producers is 
the exhibition website UlttyqOnim.kz. The platform provides 
comprehensive information on the conditions for participation in 
the exhibition, an extensive media gallery from previous events, 
as well as a convenient online stand booking function. This 
resource promotes Kazakhstani products and expands business 
ties between entrepreneurs.

Call-центр 
In 2024, the Call Center employees consulted 49.5 thousand 

clients, made 3.7 thousand outgoing calls on requests left by 
clients through the «Feedback» section on the Fund’s website, 
and processed 8 207 dialogues through a pop-up window on the 
Fund’s corporate website. According to the results of 2024, the 
customer satisfaction level was 100% without complaints.
 
 

Exhibition of Kazakhstani manufacturers «ULTTYQ ÓNIM»   
«ULTTYQ ÓNIM»

Since 2015, the Damu Fund has been holding an annual 
exhibition of Kazakhstani manufacturers who have received state 
support, “ULTTYQ ÓNIM” (hereinafter – Exhibition). The exhibition 
is one of the channels for popularizing products of Kazakhstani 
manufacturers among the population and for communicating 
information to private entrepreneurs about government support 
measures provided by JSC NMH Baiterek.

The Exhibition includes free master classes on business 
development and sales increase, tastings, competitions, and 
fashion shows. To provide consultations on government support 
measures for potential and existing private entrepreneurship 
entities, development institutes’ stands are organized. 
Participation in the exhibition is free for companies, the expenses 
for organizing and holding the exhibition are fully covered by the 
organizers.

Every year, both the number of participants in the Exhibition 
and the number of visitors increase. So, if in 2015 the number of 
exhibitors was 80 companies, then in 2022-2023 it exceeded 300 
companies, and the number of visitors in 2023 was about 22,000 
people. In 2024, the Exhibition was cancelled due to floods that 
affected several regions of the Republic of Kazakhstan.
International cooperation

In 2024, the Fund continued to work to expand cooperation 
with international financial institutions and foreign organizations:

-     Active cooperation continues with the Asian Development 
Bank, the European Bank for Reconstruction and 
Development, the World Bank, the United Nations 
Development Program Kazakhstan, the European 
Investment Bank, the French Development Agency and 
other organizations to discuss issues of attracting financial 
resources and implementing SME support programs.

-   As part of its work with international rating agencies Moody’s 
and Standard & Poor’s, on September 11, 2024, Moody’s 
Investors Service upgraded the Fund’s long-term and 
short-term credit ratings for foreign and national currency 
obligations to Baa2/Prime-2 (stable). The National Scale 
Rating was confirmed at “Aa2.kz”.
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In 2024, the international rating agency S&P Global Ratings 
confirmed the Fund’s long-term and short-term ratings for foreign 
and national currency obligations at BBB-/A-3, respectively, 
with a stable outlook. The National Scale Rating was confirmed  
at kzAAA.

-   Based on the results of 2023, the Fund received an ESG 
assessment from S&P Global at the level of «22». The 
assessment was carried out based on an analysis of the 
Fund’s activities in the field of sustainable development.

-   In November 2024, the Fund took part in the work of the 29th 
Conference of the Parties to the UN Framework Convention 
on Climate Change (COP29), in which the Head of State also 
officially participated. As part of the Conference, a panel 
session of the Damu Fund on the topic of “Prospects for 
the Development of Green Financing and Environmental 
Instruments” was held at the National Pavilion of Kazakhstan 
with the participation of international experts from the 
financial sector.

-  In December 2024, the Fund joined the global initiative of 
the United Nations – UN Global Compact. This is the largest 
international initiative uniting organizations around the world 
to promote principles in the field of human rights, labor 
relations, environmental protection and the fight against 
corruption.

-  During 2024, the Fund received advisory assistance from 
the Korea Credit Guarantee Fund (KODIT) under a project 
initiated by the European Bank for Reconstruction and 
Development (EBRD) aimed at improving the risk-based 
pricing model and overall risk management system  
of the Fund.

-  The Fund took part in 9 official significant events, such as: 
Official visit of the Head of State to Baku (Azerbaijan); 13th 

meeting of the Kazakhstan-Turkey Trade and Economic 
Commission in Ankara (Turkey); regional meeting «Expanding 
measures to combat climate change and climate finance» in 
Istanbul (Turkey); the second in-person event of the Capacity 
Building Alliance for Sustainable Investment (CASI) in Hong 
Kong (China); the Kazakhstan Finance Day Forum in New York 
(USA); China International Import Expo 2024 in Shanghai 
(China); Business Forum Kazakhstan – Serbia in Belgrade 
(Serbia); the 29th session of the Conference of the Parties to 
the UN Framework Convention on Climate Change in Baku 
(Azerbaijan); the annual seminar of the Asian Development 
Bank Asia Small and Medium-Sized Enterprise Monitor (ASM) 
2024 in Manila (Philippines).  

- Participated in internal conferences: annual financial 
conference Astana Finance Days 2024, IV International 
Congress «Planting Partnerships, Growing Sustainability!», III 
International Business Festival on Renewable Energy Sources 
«Qazaq Green Fest», 3rd meeting of the General Assembly of 
the Council of Women Entrepreneurs of the Turkic States, the 
second meeting of the Global Businesswomen Council. 

-  As part of the activation and expansion of the Fund’s 
interaction with international organizations involved in supporting 
entrepreneurship, in 2024, 6 bilateral agreements were 
concluded with the Small and Medium Business Development 
Agency KOBIA of the Republic of Azerbaijan, The Small 
and Medium Entrepreneurship Development and Support 
Organization «KOSGEB», the Credit Guarantee Fund of the 
Republic of Turkey, the International Trade Association of Small 
and Medium Enterprises of Malaysia SMITA, with the Georgian 
agency «Enterprise Georgia» and with the Development  
Fund of Georgia.
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SECTION 5.  NEW TOOLS FOR SUPPORTING SMALL AND MEDIUM-SIZED ENTERPRISES
Unified complex program
In 2024 the existing programs – the National Project for 
Entrepreneurship Development (2021-2025) and “The Economy 
of Simple Things” program were combined into a Unified Complex 
Business Support Program. The goal of the merger was to 
increase efficiency, eliminate duplication of tools and optimize the 
spending of budget funds.

As part of the changes made the Unified Complex Program 
was split into six directions depending on the target segments 
and support measures:

1) «Support for Micro and Small Entrepreneurship»;
2) «Support for Small and Medium Entrepreneurship»;
3) « Support for Small, Medium and Large Entrepreneurship in 

the Manufacturing Industry and Services» (formerly “The 
Economy of Simple Things» program);

4) «Support for Entrepreneurship in Single-industry and Small 
Towns, Rural Settlements»;

5) «Support for Social Entrepreneurship»;
6) «Stock exchange».

Terms for subsidizing the interest rate under the Unified 
Complex Program:
1.1. Direction «Support for Micro and Small businesses»
•	 Program participants: small business entities, including 

micro-businesses, without industry restrictions on loans 
from commercial banks, microloans from microfinance 
organizations on the list of priority sectors of the economy,

•	 Purpose: investments, working capital,
•	 Loan amount: for investments no more than 20 million tenge, 

for WC no more than 5 million tenge,
•	 Amount of subsidy for the loan: base rate of the National Bank 

of RK + 7%, of which 8% is paid by the SME, and the difference 
is subsidized by the state,

•	 Amount of subsidy for projects in single-industry and small 
towns, rural settlements: base rate of the National Bank of RK 
+ 7%, of which 7% is paid by the SME, and the difference is 
subsidized by the state,

•	 Amount of subsidy for microcredit: interest rate 28%, of which 
50% is subsidized by the state, 

•	 Subsidy period: for investments no more than 3 years, for WC 
no more than 2 years.

1.2. Direction «Support for Small and Medium Entrepreneurship»
•	 Program participants: SMEs according to the list of priority 

economic sectors,
•	 Purpose: investments, working capital, refinancing,
•	 Loan amount: no more than 3 billion tenge,
•	 Subsidy amount: base rate of the National Bank of RK + 5%, of 

which 8% to 10% is paid by SMEs annually, and the difference 
is subsidized by the state; in the sphere of services and other 
types of activities 9% is paid by SMEs, and the difference is 
subsidized by the state,

•	 Subsidy period: for investments no more than 5 years, for WC 
no more than 3 years, in the sphere of services no more than 
3 years.

1.3. Direction « Support for Small, Medium and Large 
Entrepreneurship»
•	 Program participants: small, medium and large enterprises 

(SMLEs),
•	 Purpose: investments, working capital,
•	 Loan amount: investments no more than 15 billion tenge, WC 

no more than 5 billion tenge,
•	 Interest rate: base rate of the National Bank of RK + 5%, 

of which 8% to 10% per year is paid by the SMELs, and the 
difference is subsidized by the state, in the sphere of services 
9% is paid by the SMELs, and the difference is subsidized by 
the state,

•	 Subsidy period: for investments no more than 5 years, for WC 
no more than 3 years, in the sphere of services no more than 
3 years.

1.4. Direction «Support for Entrepreneurship in Single-industry 
and Small Towns, Rural Settlements»
•	 Program participants: SMEs without industry restrictions,
•	 Purpose: investments, WC, refinancing,
•	 Loan amount: no more than 1.5 billion tenge (without industry 

restrictions), no more than 3 billion tenge (according to the 
list of priority sectors of the economy),

•	 Interest rate: base rate of the National Bank of RK + 5%: in the 
manufacturing industry 7% is paid by SMEs, in the sphere of 
services 10%,
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•	 Subsidy period: for investments no more than 5 years, for WC 
no more than 3 years.

1.5. Direction « Support for Social Entrepreneurship»
•	 Program participants: social entrepreneurship entities (SEE) 

without industry restrictions on loans from STB/LC,
•	 Purpose: investments, working capital, refinancing,
•	 Loan amount: no more than 1.5 billion tenge,
•	 Amount of loan subsidy: base rate of the National Bank of 

RK + 5%: of which 7% is paid by SEE, and the difference is 
subsidized by the state,

•	 Subsidy period: for investments no more than 5 years, for WC 
no more than 3 years,

1.6. Direction «Stock Exchange»
•	 Program participants: SMEs (issuer) according to the list of 

priority sectors of the economy,
•	 Purpose: investments, working capital, refinancing,
•	 Total nominal value of the bond issue: no more than 5 billion 

tenge,
•	 Subsidy amount: base rate of the National Bank of RK + 

5%, of which 6% is paid by the issuer, and the difference is 
subsidized by the state,

•	 Subsidy period: for investments no more than 5 years, for WC 
no more than 3 years.

The main innovations in the terms of subsidizing the interest 
rate in 2024:
•	 A differentiated interest rate has been set in the range from 

7% to 10%, depending on the priority of the industry.
•	 A fixed rate of 8% for a period of up to 7 years was  

introduced for:
•	 using at least 40% of borrowed funds to the purchase of 

goods produced in Kazakhstan;
•	 implementing projects for the production of high-value-

added products (within the list of 1,361 commodity items).
•	 The maximum loan amount for support of SMEs and large 

businesses has been increased to 15 billion tenge.
•	 The possibility of subsidizing syndicated loans for a similar 

amount has been expanded.
•	 The maximum amount of the issuer’s bonds with the 

possibility of subsidizing the coupon rate has been increased 
to 5 billion tenge.

•	 Entrance and reciprocal obligations have been introduced for 
recipients of state support, aimed at increasing responsibility 
and achieving specific socio-economic indicators.

•	 In a number of areas, the conditions for subsidizing have 
been fixed by year and priority of industries.

Restrictions and exceptions have been established for a 
number of sectors of economy, in particular:
45.2 “Maintenance and repair of vehicles”;
69.2 “Activities in the field of accounting and auditing; tax  

consulting”;
71    “Activities in the field of architecture, engineering surveys; 

technical testing and analysis”;
72   “Scientific research and development”;
74      «Other professional, scientific and technical activities»;
77.11 Renting and leasing of cars and light commercial vehicles»;
81     «Building maintenance and landscaping activities»;
91    «Activities of libraries, archives, museums and other   cultural 

activities»;
93 Activities for the organization of recreation and entertainment 

(except for Activities in the field of sports);
95   «Repair of computers, personal consumption items and 

household goods»;
96.01   «Washing and (dry) cleaning of textile and fur products». 

Terms for guaranteeing loans under the Unified Complex 
Program:
Loan amount no more than 3.5 billion tenge for existing 
entrepreneurs and no more than 360 million tenge for start-up 
entrepreneurs.
•     Guarantee amount – up to 50% of the loan amount for existing 

entrepreneurs, up to 85% for start-up entrepreneurs.
•      The term of the guarantee provided is no more than the term 

of the loan.
The main changes and additions to the loan guarantee instrument 
include:
•   the maximum loan amount under the guarantee has been 

increased to 3.5 billion tenge and the amount of guarantees 
to 1.75 billion tenge;

•     a paid guarantee has been established for an entrepreneur 
with a total amount of guarantees exceeding 500 million 
tenge;
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•	 the list of priority sectors of economy remained the same, 
with the exception of transactions with real estate (purchase, 
lease (sublease) of apartments/residential buildings/land 
plots for individual housing construction), purchase, lease and 
leasing of passenger cars. The exceptions are transactions 
on “green” projects, as well as transactions on domestically 
produced vehicles worth no more than 10 million tenge per 
unit.

In 2024, under the Unified Complex Program, the Fund supported:
-  17 603 projects under the subsidy instrument for a loan 

portfolio amounting to 1 011.9 billion tenge, the amount of 
subsidies paid amounted to 311.1 billion tenge;

-  8 361 projects under the guarantee instrument for a loan 
portfolio amounting to 310.6 billion tenge, the amount of 
guarantees amounted to 154.4 billion tenge.

Programs for conditional placement of funds in 
commercial banks, leasing companies and microfinance 
organizations for subsequent financing of entrepreneurs

During 2024, the following changes were made in terms of 
conditional placement programs:
•	 In order to stimulate the acquisition of domestically 

produced goods, the terms of the product «Financing 
leasing transactions of micro, small and medium private 
entrepreneurship» have been changed in terms of easing 
the requirements for the minimum amount of the advance 
payment made by SMEs from their own funds under a financial 
leasing agreement when the lessee acquires domestically 
produced equipment, vehicles and special equipment.

•	 Under the Regional Target Program, taking into account the 
preferential interest rate for the borrower of 7% per annum, 

reciprocal obligations are provided for all regions.
•	 During 2024, the repayable funds of the National Fund of 

RK in the amount of 17.2 billion tenge were redistributed 
and placed in JSC Bank CenterCredit, JSC ForteBank, JSC 
Eurasian Bank and JSC RBK Bank. The National Fund of 
RK continued to implement programs aimed at providing 
financing for business entities in the manufacturing industry.

•	 The implementation of the Regional Financing Program for 
SMEs continued on the basis of co-financing with regional 
budget funds, aimed at the development and expansion of 
local entrepreneurship. Within the framework of the program, 
funds were attracted from the local executive bodies of 
Almaty, Astana, Abay region, Zhambyl, East Kazakhstan, 
Karaganda, Akmola regions in the amount of 4.4 billion tenge, 
and on the terms of co-financing, funds in the amount of 14.1 
billion tenge were allocated for regional financing (including 
from repayable funds).

•	 In March 2024, a new program to support women’s 
entrepreneurship «Umit» was launched in the amount of 
10 billion tenge. For this purpose, four banks were financed: 
JSC Halyk Bank Kazakhstan, JSC Bank CenterCredit, JSC 
Bank RBK and JSC Eurasian Bank. A unique condition of the 
program is the access of end borrowers to financial literacy 
courses free of charge. In 2024, 117 entrepreneurs were 
financed under this program in the amount of 6.3 billion 
tenge.

In total, in 2024, the Fund supported 2 717 projects under 
the conditional placement programs for a loan amount of 253.6 
billion tenge.
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Terms and Definitions
The terms, definitions and abbreviations used  
in the book have the following meaning:

ADB	 Asian Development Bank

JSC	 Joint Stock Company

STB	 Second-tier Bank (Commercial Bank)

GDP	 Gross Domestic Product

GVA	 Gross Value Added

GRP	 Gross Regional Product

EBRD	 European Bank for Reconstruction on Development

IE	 Individual Entrepreneur

CIT	 Corporate Income Tax

SME	 Small and medium entrepreneurship / Small and medium-sized enterprise

MFO	 Microfinance organization

RK	 the Republic of Kazakhstan

PBE	 Private Business Enterprise

PFE	 Peasant (farm) enterprises

LLP	 Limited Liability Partnership

LE ME    Legal entity of Medium Entrepreneurship

LE SE	 Legal entity of Small Entrepreneurship
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